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Volunteers get one FREE ticket to the tour
AND

Volunteers who complete their shift will be entered into a 
drawing to win prizes including a 2-night stay at the elegant 1882  

Parsonage Inn
bed-and-breakfast

423 Madison Ave. SE

Volunteer shifts:

  May 20, 2023: 10:30am – 2:30pm or 2:00pm – 5:30pm
  May 21, 2023: 12:30pm - 5:30pm

Please email heritage@heritagehillweb.org or call 616-459-8950 for more info. 

    

 
 
 

   

Annual Weekend Tour of Homes Needs You
Please volunteer for a shift on May 20 and/or May 21, 2023
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The Heritage Hill Association
126 College S.E. 
Grand Rapids, MI 49503 
616-459-8950    
Facebook: @heritagehill
Instagram: @heritagehillassociation 
Hours: 9 am - 5 pm, Mon. - Thurs. 
Voicemail available for after-hours messages. 
EMAIL:  heritage@heritagehillweb.org 
WEBSITE:  www.heritagehillweb.org

Purpose: 
The purpose of the Heritage Hill Association is to 
provide neighbors a way of collectively building a 
healthy, historically preserved community in which 
people can  live and  work in a secure and stable 
environment.

Office Staff: 
Barbara Draughon, Executive Director 
Maria Zache Starkey, Office Manager
Laska Nygaard, Community Organizer

The Heritage Hill Association Board of Directors:
President
*Richard App, Madison SE
1st Vice President 
**Wendy VerHage Falb, Cherry SE 
2nd Vice President
**Suzanne De Haan, Prospect SE
Treasurer 
*Carolyn Ferrari, Madison Ave SE
Secretary
**James Scozzari, Prospect SE

*Bryan Cody, Prospect Ave NE
*Denise Cook, College Ave SE
*Jeremy Czubko, Morris SE
*Jeffrey Fawcett, Cherry SE 
Liz Hoonhorst, Morris Ave SE (appointed)
*Laura Joyce, Morris SE
*Abigail Larimer, Prospect SE
Kurt MacDonald, Trinity Health (appointed)
**Wayne Norlin, Morris Ave SE
Matthew Smith, Lafayette NE (appointed)

*1st Term 
** 2nd Term

Heritage Hill Association board of directors meets 
at 7pm at the Community Education room of Trinity 
Health at 200 Jefferson Ave SE. The meetings are open 
to the public. Please contact the office at heritage@
heritagehillweb.org or 616-459-8950 for access codes for 
any upcoming meeting.

Heritage Hill Association Contacts:
Finance: Carolyn Ferrari
Newsletter: Barbara Draughon
Preservation: Rhonda Baker
Traffic and Parking: 
Zoning: Wayne Norlin
Home Tour: Suzanne De Haan
Home Tour
    Sponsorship: Barbara Draughon
Social Media: Barbara Draughon
State Street: Barbara Droughon
Block Issues: Laska Nygaard

The Heritage Hill Association provides information and 
encourages neighbor participation to keep Heritage  
Hill safe and vital. This community organizing engages 
neighbors to work on issues that arise. As an association 
of neighbors, we have a strong voice but we have no 
regulatory authority.

The GR Historic Preservation Commission regulates 
the City’s Preservation Ordinance. Applications and 
approvals are needed from this city department 
before beginning any exterior work or repairs. 
Contact 456-3451 or rbaker@grcity.org.

The Heritage Herald - Circulation 4,800
 
The Heritage Herald is published by the Heritage Hill 
Association Board of Directors six times a year (bi-
monthly).  The views and opinions expressed are not 
necessarily those of the Board of Directors. We reserve 
the right to edit.  Address correspondence to The 
Heritage Herald, 126 College SE, Grand Rapids, MI 49503.

Typography & Printing:  Storr Printing Services, Inc.

This and That
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126 College S.E.
Grand Rapids, MI 49503
616-459-8950    Fax: 616-459-2409
Hours: 9 am - 5 pm, Mon. - Thurs.
Voicemail available for after-hours messages.
EMAIL:  heritage@heritagehillweb.org
WEBSITE:  www.heritagehillweb.org

Purpose:
The purpose of the Heritage Hill Association is to 
provide neighbors a way of collectively building a 
healthy, historically preserved community in which 
people can  live and  work in a secure and stable 
environment.

Office Staff:
Barbara Draughon, Executive Director
Amanda Cormier, Public Safety
Maria Zache Starkey, Office Manager

The Heritage Hill Association Board of Directors
President
**Wendy Verhage Falb, Cherry SE
Vice President
*Suzanne De Haan, Prospect SE
Treasurer 
*James Scozzari, Prospect SE
Secretary
*Richard App, Madison SE

**Wesley Beck, Fountain NE
*Amy DeMott, Paris SE
**Kate Diedrich, Prospect SE
*Jeffrey Fawcett, Cherry SE
Carolyn Ferrari (appt), Prospect Ave SE
**Sarah Green, College SE
*Laura Joyce, Morris SE
Jeff Martin (appt), Logan St SE
*Wayne Norlin, Morris Ave SE
*Scott Opperman, College SE
*John Walendowski, Prospect SE

* 1st Term
** 2nd Term

The Heritage Hill Association Board of Directors meets at 
7pm the third Wednesday of each month via Zoom (during 
COVID). The meetings are open to the public. Please contact 
the office at heritage@heritagehillweb.org or 616-459-8950 
for access codes for any upcoming meeting.

Heritage Hill Association Contacts:
Finance:   James Scozzari
Newsletter:   Barbara Draughon
Preservation: Rhonda Baker
Traffic and Parking: Amanda Cormier
Zoning: Wayne Norlin
Home Tour: Suzanne De Haan
Home Tour
    Sponsorship: Barbara Draughon
Social Media: Barbara Draughon
State Street: Barbara Draughon
Block Issues: Amanda Cormier

The Heritage Hill Association provides information and 
encourages neighbor participation to keep Heritage 
Hill safe and vital. This community organizing engages 
neighbors to work on issues that arise. As an association 
of neighbors, we have a strong voice but we have no 
regulatory authority.

The GR Historic Preservation Commission regulates 
the City’s Preservation Ordinance. Applications and 
approvals are needed from this city department 
before beginning any exterior work or repairs. 
Contact 456-3451 or rbaker@grcity.org.

The Heritage Herald - Circulation 4,800
The Heritage Herald is published by the Heritage Hill 
Association Board of Directors six times a year (bi-monthly).  
The views and opinions expressed are not necessarily 
those of the Board of Directors. We reserve the right to 
edit.  Address correspondence to The Heritage Herald, 126 
College SE, Grand Rapids, MI 49503.

Typography & Printing:  Storr Printing Services, Inc.

The Heritage Hill Association This and That
By Barbara Draughon, Executive Director

Garden Tour. A big shout out to 
everyone for helping make our 2021 
Garden Tour a success. We appreciate 
Elders’ Helpers, Peter Abertini Realty 
Group, Martha’s Vineyard and ALL of 
our sponsors for helping us surpass 
our revenue goals! The selection of 
beautiful gardens and welcoming 
hosts might only have been surpassed 
by such appreciative guests who were 
not bothered by the rains (and maybe 
a little wind… and some thunder). 
Gardeners are a hardy group with 
umbrellas and ponchos at the ready! 
And we can’t thank enough the 
artisan vendors who stuck it out with 
us at Pleasant Park. The rain was 
offset enough by bouts of sunshine 
to still lure shoppers and made it 
worthwhile for the vendors who sold 
everything from mini-terrariums 
to ceramic garden art. Nearly 75 
volunteers helped with the planning 
and day-of implementation and are 
held in the highest esteem in our 
books. It takes a village and it’s a fine 
village we have in Heritage Hill! 

Vaccination Clinic. Seeds of 
Promise is partnering with the Kent 

County Health Department, Great 
Giant Supermarket, and Grand Rapids 
PROACTIVE to provide a free, walk-up 
vaccination clinic at 1226 Madison 
SE in the Great Giant Supermarket 
parking lot. No registration is needed. 
The mobile clinic will be available 
every Thursday in July (starting July 
8th) from 1 pm-3 pm.

Call for articles. The Heritage 
Herald is your newsletter: for you, 
about you, and by you. If you have 
any news, home projects, or know of 
neighbors doing good things in the 
neighborhood that you think might be 
of interest to other neighbors, please 
let us know. We’ve had favorable 
responses to these recent stories 
which all give Heritage Hill a sense 
of community. We can’t guarantee 
we will publish every idea, but we 
certainly want to hear from you. 

Call for volunteers. As we’ve 
mentioned, it takes a village. If you 
are interested in volunteering with 
HHA, please let us know! Whether 
you want to help plan any of our 
annual special events or you have an 

Gary Rajah • Financial Advisor

616-984-6050
invest@grajah.com • www.grajah.com

We provide 
financial plans 
based on your 
goals, and seek to 
PROTECT WHAT 
YOU LOVE with 
appropriate levels of 
risk management. 

SCAN ME!

Securities offered through Securities America, Inc., Member FINRA/SIPC. Advisory 
services offered through Securities America Advisors, Inc. Rajah Asset Management and 
Securities America are separate entities.

Home Tour on My Mind. Tickets 
will go on sale for the much-loved 
annual event to be held May 20 & 21. 
Tickets are $20 in advance and $27 
on the days of the tour. Please see 
our website at www.heritagehillweb.
org to find a link to purchase tickets, 
review sponsor opportunities, and 
learn more. 
Community Master Plan Neighbor 
Engagement. Between February 
2023 and April 2024, HHA is one 
of 30 neighborhood associations 
and other community connectors 
engaging our neighbors in the City of 
GR’s Community Master Plan (CMP) 
process. The CMP will be a blueprint 
for how our city grows and evolves. 
GR's current CMP was adopted in 
2002, and the CMP developed this 
time will guide development for 

approximately 20 years as well. 
We need our Heritage Hill neighbors! 
Led by HHA’s Laska Nygaard, we 
will seek participants in various 
meetings and one-on-one interviews 
over the next 14 months to provide 
feedback and help inform the 
creation of the city’s new CMP. Initial 
meetings will focus on brainstorming 
ideas pertaining to how the city 
should maintain the momentum of 
development and redevelopment 
while increasing affordable housing 
and ensuring equitable application 
of city services. These ideas will be 
considered alongside data in areas 
such as changing demographics, 
market conditions, environmental 
concerns, housing, transportation, 
facilities, land use, etc. The subsequent 
rounds of engagement will be 

Painting by Rick Bylsma and Aguirre
Excellence since 1972

Rick Bylsma has given presentations to Historic Societies, Old House Expo events, and 
to the Michigan Historic Preservation Network.

Some of our projects:
 Frank Lloyd Wright/Meyer May – Steelcase – Grand Rapids, MI
 Frank Lloyd Wright Studio/Amberg home - Grand Rapids, MI
 Gibson Restaurant/Mangiamo’s - Grand Rapids, MI
 Voigt House – Grand Rapids Public Museum - Grand Rapids, MI
 Senator William Alden Smith Estate – Grand Rapids, MI
 Hackley and Hume Estate – Muskegon County Museum, MI
 St. Marks Church – Grand Rapids, MI
 First Methodist Church – Grand Rapids, MI
 Westminster Presbyterian Church – Grand Rapids, MI
 Reagan Marketing – Grand Rapids, MI
 Wealthy Street Theater – Grand Rapids, MI
 Graham Home – Lowell Museum, MI
 Women’s City Club – Grand Rapids, MI

No one in Michigan has more experience, expertise,
or volume of projects in restoration painting.

616-900-2222
www.bylsmapainting.com
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Board Notes (Cont’d from pg 15)

Bylsma Painting Company
Excellence since 1972

Rick Bylsma has given presentations to Historic Societies, Old House Expo 
events, and to the Michigan Historic Preservation Network.

Some of our projects:
 Frank Lloyd Wright/Meyer May – Steelcase – Grand Rapids, MI
 Frank Lloyd Wright Studio/Amberg home - Grand Rapids, MI
 Gibson Restaurant/Mangiamo’s - Grand Rapids, MI
 Voigt House – Grand Rapids Public Museum - Grand Rapids, MI
 Senator William Alden Smith Estate – Grand Rapids, MI
 Hackley and Hume Estate – Muskegon County Museum, MI
 St. Marks Church – Grand Rapids, MI
 First Methodist Church – Grand Rapids, MI
 Westminster Presbyterian Church – Grand Rapids, MI
 Reagan Marketing – Grand Rapids, MI
 Wealthy Street Theater – Grand Rapids, MI
 Graham Home – Lowell Museum, MI
 Women’s City Club – Grand Rapids, MI

No one in Michigan has more experience, expertise, or volume 
of projects in restoration painting.

616-308-8849
www.bylsmapainting.com

Midtown CraftsMidtown Craftsmenmen
The old house experts.
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ahead in revenue for the year. June 
is last month of 2021 Community 
Development Block Grant monies from 
city.  The 2022 fiscal year for CDBG 
allocations begins July 1.  Some board 
members suggested that we explore 
with the Finance Committee the pros/
cons/logic of moving our fiscal year 
to align with that of one of our biggest 
funders (HUD/CGBD). 
Staff Reports: Amanda has been 
exploring ways to address speeding 
and littering problems in the 
neighborhood, including yard signs 
to remind drivers to slow down. She 
solicited thoughts from the board on 
creating a Public Safety Committee and 
received general support of the idea.  
Per board request, she will check if 
other neighborhood associations have 
such a group. 
Land Use:  WOOD-TV is proposing a 
gated fence deterring unauthorized 
entry to their (and Heritage Hill 
Association office) property.  Brief 
discussion ensued about how 
keyed access impacts our work as a 
neighborhood association accessible 
to the public and the perception of 
being behind a locked gate. The board 
suggested to wait and see what the 
design plans are and then determine 
how it will affect entry to the office.
Administration:  As it relates to WOOD-
TV fencing proposal, decisions as to 
an office move – if necessary - will be 
discussed at a later date.
Garden Tour:  Planning is going well.  
About 15 – 20 vendor/artisan booths 
are contracted for the park.  A food 
truck has been secured to sell from a 
resident’s driveway.  Already more than 
$15,000 raised in sponsorship monies.  
Ticket sales have been good.  Karen Coy 
has been handling multi promotional/
PSA spots in support of the event.  
Neighborhood newcomer, Denise Cook, 
has been managing the Pleasant Park 
Marketplace portion of the event.
Community Engagement:  National 
Night Out will take place on August 3.
New Business: Rich App noted that 
the Mayor signed a new proclamation 
announcing this day as the celebration 
of 616 Day in Grand Rapids (June 16 = 
6/16).
If you would like an item placed on the 

Board agenda, please call the HHA office 
at 459-8950 before 4:00 p.m. of the second 
WEDNESDAY of the month. If you would 
like to address the Board regarding an 
agenda item, public comment is taken at the 
beginning of each meeting. For non-agenda 

items, public comment is taken at the end of 
each meeting. Typically, Board meetings run 
from 7:00 p.m. until 8:30 p.m.
If you would like to receive monthly Board 
agendas via email, please email us your 
request (heritage@heritagehillweb.org)

The HHA team – Maria Zache Starkey, Office Manager (left); Amanda Cormier, 
Public Safety Organizer (center); Barbara Draughon, Executive Director (right)
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Thank You to our
Donors for Keeping 
us Going! 

Ken & Kristin Bauer
Dave DeJonge
Jeffrey Fawcett
Linda Gill
Eileen Gould
Jay Grayson
Mitchell Hagerup
Kathleen Kirsch
Jim Payne & Char Kruzich
Craig Nobbelin & Mei Chow
Michelle and Tom Sinas
Shahin & Jeni Taheri
Tom & Chris Truesdale

CALL TODAY - 616.454.8305
500 Cherry Street SE, Grand Rapids

www.eldershelpers.com

Home Health Care
Homemaking Services

Registered Nurse Services
Safety Button

Medication Management

Mention this ad and receive 1 FREE hour of care!
Buy 2 hours of care, and get an additional hour FREE!

Welcome to First 
Church in the heart 
of Grand Rapids - a 
progressive Christian 
community of faith 
that is inclusive and 
affirming of ALL people. 

We look forward to 
connecting with you 
online! 

GRFUMC.org I facebook.com/
GrandRapidsFUMC 

First United Methodist Church 
227 Fulton St E • Grand Rapids 

Please remember us when your apartment needs renters. Your dollars not only find 
you tenants but also support the programs of the Heritage Hill Association! You can 
list your apartment right at the website or stop by the HHA office. We welcome you!

Heritage Hill Apartment Rental and Home Sales Listings
All sizes and prices -- Spread the word!!!

HERITAGEHILLWEB.ORG

The Heritage Hill Association publishes available apartments.
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This and That
by Barbara Draughon, Executive Director

more responsive in nature, seeking 
community feedback on prompts 
made by the City with the prior 
brainstorming taken into account.
If you are interested in attending any 
brainstorming and feedback meetings, 
or in giving a one-on-one interview 
(about 30 minutes in length), contact 
Laska Nygaard at our office: 616-459-
8950 or laska@heritagehillweb.org
Heritage Hill Neighborhood Survey 
–Follow-Up
The HHA Board and Staff are 
following up on the neighborhood 
survey completed last fall. We had 
nearly 300 neighbors respond, giving 
your opinions on topics ranging from 
what social activities you would 
like to see in HH, to public safety 
concerns and quality of life issues and 
preferences. Based on your answers 
and ideas, we are planning two rounds 
of neighborhood listening sessions, 
with more to follow. We are inviting 
GRPD representatives for the first 
round, on Public Safety, and anticipate 
one evening and one weekend session 
happening around the week of March 
19, depending on schedules. The 2nd 
round will be much broader, covering 
the general topics of quality of life 
and historic preservation, and focus 
on brainstorming community needs 
and ideas around these topics. We 
anticipate this round coming in April, 
with, again, one evening and one 
weekend session. Keep an eye on the 
HHA Facebook page or your email 
in-box for more scheduling info, or 
contact our office. 616-459-8950 or 
heritage@heritagehillweb.org 
Lifeguards Needed. Our Grand 
Rapids Parks and Recreation 
department plans to hire 75 lifeguards 
to staff the three City-owned pools. 
The department hopes to reduce 
barriers to becoming a certified 
lifeguard by offering American Red 
Cross courses at no cost to applicants 
who are not already certified. The 
certification–which is valid for two 
years–has a value of $250. To apply, 
call 616-456-3176 or go to  http://
www.grandrapidsmi.gov/jobs/
human-resources-Department
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to heed the new traffic pattern. 
Crosswalks and walk signals were 
updated and improved at this 
intersection.
With some positive neighbor 
engagement, 4-way flashing red 
traffic lights have been installed 
as permanent fixtures to the 
intersection at Lyon and Union NE. 
Many users of Pleasant Park had 
inquired about the traffic speed 
and safety at the Madison and 
Pleasant St. intersection. The 
Heritage Hill Association worked 
with neighbors to approach GRPD 
about conducting a speed study. 
The results of the study revealed 
that the average speed is 27MPH 
and would need further discussion 
with relevant departments within 
the City before any alterations 
are made to the streets or traffic 
around the park. Speed limit 
signs will go in on the north 
end of College after a neighbor 
petitioned for a study at that 
section of College and found that 
proper signage was lacking. This 
is important as the traffic on the 
north end of college is connected 
to access to I-196.

THANK YOU to everyone who 
got involved, participated in 
community-building, served on a 
board, came to a gathering, lifted 
up a neighbor in need or worked 
on resolving an issue in 2019. 
YOU continue to make Heritage 
Hill a great place to live, work 
and play!

West Michigan’s  
Best Choice.

A university-quality  
education at a community 
college price.

First Park Congregational Church
United Church of Christ

10 East Park Place NE
Grand Rapids, MI 49503

616 - 459 - 3203
www.parkchurchgr.org

No matter who you 
are or where you are 
on life’s journey, you 
are welcome here!

Worship with us
 Sunday at 10:30am

Located in the heart 
of downtown, next to 
Veterans Park and the 

Public Library

An Open and
Affirming Congregation

Public Safety Issues
(Continued from page 7) 
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Paul Asselin and Jack Systsma
 in Memory of Craig Nobbelin
Kerry and Mitch Baldwin
Bev Boerman
Rebecca Buck-Wetzel
David DeJonge
Margaret Dietrich
David Gish
Chuck Goldsmith
 in Memory of Kevin Machiela
Jay Grayson
Jack Greenfield

Mitchell Hagerup
Doug and Korry Hoeksema
Kathleen Kirsch
Jim Payne & Char Kruzich
Susie Logie
Kirsten Lundeen
Regina Lungaro
The Oakwood / Mike Green
Beverly Portilla-Roberts, M. Roberts
Carol and Tom Postma
Pregnancy Resource Center
Shahin and Jeni Taheri
Tom & Chris Truesdale
Mark Van Allsburg
Gretchen Warwick
 in Memory of Craig Nobbelin
E G Works

Thank You to All!

Kent Decorators
Serving Heritage Hill since 1985

- Interior & exterior painting
- Wallpaper hanging & removal
- Patching & plastering walls & ceilings
- Lead removal certified
- Pressure washing
- We also paint kitchen cabinets

  And much more!

Contact us:

616-443-6684
josemrosalez@gmail.com
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Tell Me About It By Barbara Draughon with Mark Hutchison

IT’S 2023. Time TO LOOK AT YOURIT’S 2023. Time TO LOOK AT YOUR

boilerboiler
MENTION THIS AD for A free consultation. 

616-540-7918
lakemihcp.com

Proud supporter

★cornerstonemi.org
48 Lafayette Ave. SE, Grand Rapids, MI  49503
cornerstonemi.org
48 Lafayette Ave. SE, Grand Rapids, MI  49503
cornerstonemi.org
48 Lafayette Ave. SE, Grand Rapids, MI  49503

Join Us In-Person or Online
Sundays: 10am

COME AS YOU ARE

HHA reached out to a long-time neighbor on Prospect Ave. SE who experienced what none of us wants: a 
devastating house fire. Luckily, there were no injuries to any of the occupants, human or canine. Here is 

what Mark Hutchison has shared with us about his experience in the hopes to dispel some misinformation 
and encourage other residents to do what it takes to be safe:

“I was asked to share my experience of 
a catastrophic house fire that occurred 
at 5 pm Tuesday, January 11, 2021. My 
house was built around 1883-84, and 
was converted into two apartments: 
one on the 1st floor and one on the 2nd 
floor, probably in the 1950’s. When I 
bought the house 20 years ago, I had 
the electrical panels updated and was 
told that would compensate for any 
old wiring. The house had working 
smoke alarms and was inspected and 
certified by the city.
I thought I was in good shape and felt 
safe.
The fire was caused by faulty electrical 
wiring. As I learned from the fire 
inspector, the house had knob-and-
tube wiring. Knob-and-tube wiring 
was used from the 1880s through 
1940s and is still common in many 
homes throughout the city, including 
in Heritage Hill. 
The fire started in the wall on the 
1st floor. The house was built with 
balloon framing* that exacerbated the 
fire since this style of construction 
provides no firebreaks between the 
floors. According to the fire inspector, 
the electrical wiring could have 
been smoldering for a while but was 
contained in the wall; the smoke 
alarms on the 1st floor did not go off. 
The fire being starved for oxygen, 
traveled up the walls straight to the 
attic where it became a large fire, 
working its way back down.
No one was injured and all the dogs 
made it out safely. I was home at the 
time, thought I smelled smoke, and 
then heard the smoke alarms upstairs. 
I discovered the upstairs apartment 
on fire and called 911. The dispatcher 
said someone walking their dog had 
already called it in because they saw 
smoke and flames coming from the 
house and the fire department was 
already on the way. That was before I 
even knew there was a fire!

(Cont’d on page 6)
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Some neighbors made Heritage 
Hill Association aware some recent 
passings and even shared some 
memories of long time residents 
who will be missed:

Fred Lewis (Jan 16, 1929 – May 3, 
2021), long time resident of Heritage 
Hill, passed away peacefully at his 
home after a battle with cancer.  He 
is survived by his daughter Odessa 
Lewis, his brother Henry Allen Lewis, 
and loving friend Dorothy Douston. 
Fred lived at 535 Madison SE for 42 
years.
You may remember him from his spot 
on the porch, catching a breeze, and 
saying hello to the neighbors and 
people passing by.  He had a sweet 
friendship with his landlord’s boxer, 
Ms. Betty White, and of course her 
owner Liz.
Fred was a World War II Veteran.  
After he retired, he spent many years 
delivering for Meals on Wheels. He 
was a kind and generous man, and 
will be missed. 

Kay Courtney (July 28, 1934 – May 4, 
2021) passed away peacefully after 
an extended struggle with cancer 
and the residual effects of a stroke.  
She was born in Indianapolis IN 
and studied journalism at Indiana 
University.  She later married and had 
two children, Jim and Claire.  
In 1960 Kay relocated to Michigan 
where she worked as an editor before 
moving to Grand Rapids to become 
a residential real estate broker, and 
later establishing Kay Courtney & 
Associates.  She found her passion in 
real estate and particularly loved and 
appreciated historic homes.  Kay was 
known for her ethics, assertiveness, 

knowledge, and as an inspiring 
mentor to many realtors until her 
retirement in 2016 at the age of 82!
It is well known that Kay deeply 
loved her adopted home town of 
Grand Rapids as she was a long-time 
resident of Heritage Hill, a steadfast 
patron of the arts, and a generous 
contributor to many community 
developments.  Neighbor Liz Klinzing 
says, “If you live in Heritage Hill, there 
is a good chance Kay was involved in 
selling your house at some time.  She 
was referred to as the ‘Queen of the 
Hill’, and worked tirelessly to help 
people get into a beautiful old home.  
And it did not stop there.  She had a 
list of people that specialized in the 
restoration of historic homes, and 
would generously provide help and 
advice to homeowners.  She would 
invite you in to chat, share advice, and 
admire her beautiful home.  She was 
one tough cookie, but the people that 
loved her knew she had a heart of 
gold.  She was an icon in the Hill.  Her 
many loyal friends here will miss her 
dearly. ” 

Obituaries
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(Continued on page 16)

Matthew Lieto, DMD

“The professionals at Heritage Hill Dental are dedicated to 
performing high quality dentistry in a comfortable

environment. Utilizing the latest technology and attending
to detail, we provide the highest standard of patient care--

the focal point of our practice.”

www.heritagehill.dental                                                   616.451.2336
255 WASHINGTON SE  •   SUITE 4   • GRAND RAPIDS MICHIGAN   49503

907 Cherry Street SE  Grand Rapids, MI 49506    www.rubiessalongr.com     616-451-4900  

Whether you’re looking for a trim or a   
whole new look, we can’t wait to develop 

and create your personal cut or style vision!  

(616) 261-0300  overheaddoorgr.com

Bring your classic home to life.

Proudly serving Heritage Hill for 72 years. 

(616) 261-0300  overheaddoorgr.com

Bring your classic home to life.

Proudly serving Heritage Hill for 72 years. 

(616) 261-0300  overheaddoorgr.com

Bring your classic home to life.

Proudly serving Heritage Hill for 72 years. 

Pleasant Park yet as expected. Various 
points were made about its potential 
for injury and traffic/pedestrian 
hazards. Questions were raised about 
who has the powers of enforcement 
(GRPD? MobileGR? The company 
itself?) Amanda reported that she has 
had conversations with GRPD and 
MobileGR and neither is enforcing 
the safety rules of the scooters. John 
suggested that without enforcement, 
there is chaos; and drivers and cyclists 
are beholden to alcohol laws, therefore 
scooter riders should be, too.  Amanda 
promised to make MobileGR aware of 
the concerns. Rich added the GRPD 
has substantial limitations right now 
and personal responsibility related 
to wearing helmets, etc. cannot be 
underestimated, as well.
Wayne asked for further info on the 
WOOD-TV proposal to the city to install 
perimeter security fencing. Staff noted 
that the station is already closely 
engaged with the Historic Preservation 
Office during the design phase to make 
sure anything proposed is within the 
guidelines of that office. The station 
confirmed last week that the design 
will include a gate at the bottom 
of the driveway that will prohibit 
pedestrian and automotive traffic alike 
from gaining entry to the property 
without key card access. Various board 
members expressed dismay at the 
decision by the station and concern for 
what message a perimeter fence could 
send to the community if the design 
leans toward imposing vs. subtle. 
Staff emphasized that this design will 
require the HHA offices to move to a 
location better suited to public access 
and will be in close communication 
with station leaders about construction 
schedules as well as designs.
Fundraising / Garden Tour:  Kate D. 
requested that members start pushing 
ticket sales for the Garden Tour. 
Board members asked for an update 
on their volunteer assignments and 
Barbara promised to communicate 
their inquiries to the Garden Tour 
committee.  Kate asked for ideas on 
donations of hand sanitizer and Sarah 
offered to inquire at the Rapid for a 
donation.  
Community Engagement:  Sarah G. 

The GR Fire Department knew 
how the fire was going to react 
and where it was headed, based 
on their experiences with balloon-

framed houses. Their experience and 
knowledge saved the house and I am 
forever grateful!

There was extensive fire, smoke and 
water damage. The tenants living 
upstairs lost everything. It took 13 
months for the house to be livable. 
Because of the extent of the fire, 
everything had to be repaired to the 
current codes. Bannisters that were 
too low needed to be rebuilt to a 
height acceptable to today’s code; 
Smoke alarms now are all hard-wired 
from basement to attic; the walls 
between the apartments are fire rated; 
fire breaks between the floors were 
added; and all knob-and-tube wiring 
was removed.
In talking with the fire inspector, he 
said there is NO such thing as safe 
knob-and-tube wiring. He stressed 
that the best thing is to be proactive 
in developing an escape plan with 
practice fire drills. I would add smoke 
alarms in attic spaces.
I consider myself lucky that I 
happened to have a great insurance 
policy. When shopping around, I 
didn’t look for the “cheapest,” I just 
looked for a good, solid policy. Mine 

Tell Me About It  (cont’d from page 5)
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GRPS.ORG

40+ SCHOOLS.
ONE DISTRICT.
YOUR CHOICE.
GRPS is proud to offer the region’s largest, most 
comprehensive selection of school choices in all 
of West Michigan including neighborhood schools, 
theme schools, and more.

Enrollment@grps.org 
(616) 819-2150 

Gary Rajah • Financial Advisor

616-984-6050
invest@grajah.com • www.grajah.com

We provide 
financial plans 
based on your 
goals, and seek to 

with
appropriate levels of  
risk management. 

Securities offered through Securities America, Inc., Member FINRA/SIPC. Advisory  
services offered through Securities America Advisors, Inc. Rajah Asset Management and  
Securities America are separate entities.
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Board Notes (Cont’d from pg 15)

reminded the members that National 
Night Out/Annual Picnic is coming 
up in August and the City needs us to 
submit a form if we want to reserve 
any GRPD or GRFD representatives as 
a means to connect with community 
and promote safety. The Community 
Engagement Committee will meet, 
discuss, and make a recommendation 
to staff on what the Aug 3 event should 
look like.
Amanda C. provided an update on 
the traffic box project. Rich A. and 
Amanda joined a neighbor volunteer 
in a presentation to the city’s art 
commission sharing plans to cover 
up to a dozen traffic boxes with art 
by local talents using paint that is 
resistant to graffiti. The concept was 
well-received and the commission 
awaits specific samples from the artists 
before moving forward with execution. 
Jeff inquired how the call-for-entry 
was implemented and Amanda said 
it was announced in the Herald 
which reaches every household in 
the neighborhood as well as emailed 
to various relevant artist networks.  
Another member asked why “Gardens” 
was selected as an overall theme 
versus a social commentary of some 
sort since art is often an expression of 
commentary. Rich offered that public 
art is generally restricted from making 
such commentary and this is a public 
project.
Suzanne D. provided a big “thank you” 
to Rich, Wendy, Sarah, and Wayne 
for serving as organizers and HHA 
“ambassadors” on the recent walking 
tours that have proven to be quite 
popular
New Business:  Maria Z. S. asked the 
member if they wanted to cancel the 
June board meeting due to the business 
of  Garden Tour. Traditionally, the board 
doesn’t meet in May due to Home Tour. 
Wayne suggested that we continue with 
our June meeting as scheduled and 
there was general agreement.
Discussion at the June, 2021 Heritage 
Hill Association Board Meeting included:
Treasurers Report: The board’s 
feedback on the updated/streamlined 
monthly fiscal report was generally 
positive. The staff noted that all is on 
track for ending the year on budget but 
the Garden Tour may put association 

happened to include coverage to 
“bring the house up to current codes” 
and a stipend to pay for temporary 
housing while mine was under 
construction. Though I gave it little 
thought when taking out the policy, 
without it I would have had significant 
out-of-pocket costs to rebuild the 
interiors to be up to today’s codes, 
as is mandated when embarking on 
a re-build like this one. Fortunately, 
my tenants had their own renter’s 
insurance, as well, which helped 
alleviate their out-of-pocket losses. 
Now, when I walk my dogs in the 
neighborhood, I do look at all the fine 
homes a little differently.
I hope this information is helpful. 
Living in historic homes is a privilege 
that also comes with many challenges. 
Knowing what kind of wiring is in 
your home, having a good insurance 
policy, and having a plan are good first 
steps. Knowledge is power.”
*Balloon framing is a style of wood-
house framing that uses long, vertical 
2" x 4"s for the exterior walls. These 
long "studs" extend uninterrupted, 
from the sill on top of the foundation, 
all the way up to the roof. 

A note from HHA: Did you 
know? GRFD provides free 
smoke alarms to homeowners 
within the City of Grand 
Rapids, regardless of income. 
They’ll provide you a free 
home safety assessment and 
will install smoke alarms 
and carbon monoxide detec-
tors to help protect you and 
your family. All it takes is one 
call to 311 or 616-456-3000 to 
find out if you're eligible and 
schedule your appointment.
Do you rent? Talk to your 
landlord to make sure smoke 
alarms are installed as 
directed by the city’s code. 
Or call the fire department 
for more information about 
staying safe. Don’t forget 
to talk to your insurance 
company to make sure you 
are covered in the event of a 
crisis. 
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A 100 year old home, with a new garage to match.

Proudly Serving Heritage Hill for 73 Years 

Overhead Door Company | 616.261.0300 | overheaddoorgr.com
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Board Notes (Cont’d from pg 15)

Bylsma Painting Company
Excellence since 1972

Rick Bylsma has given presentations to Historic Societies, Old House Expo 
events, and to the Michigan Historic Preservation Network.

Some of our projects:
 Frank Lloyd Wright/Meyer May – Steelcase – Grand Rapids, MI
 Frank Lloyd Wright Studio/Amberg home - Grand Rapids, MI
 Gibson Restaurant/Mangiamo’s - Grand Rapids, MI
 Voigt House – Grand Rapids Public Museum - Grand Rapids, MI
 Senator William Alden Smith Estate – Grand Rapids, MI
 Hackley and Hume Estate – Muskegon County Museum, MI
 St. Marks Church – Grand Rapids, MI
 First Methodist Church – Grand Rapids, MI
 Westminster Presbyterian Church – Grand Rapids, MI
 Reagan Marketing – Grand Rapids, MI
 Wealthy Street Theater – Grand Rapids, MI
 Graham Home – Lowell Museum, MI
 Women’s City Club – Grand Rapids, MI

No one in Michigan has more experience, expertise, or volume 
of projects in restoration painting.

616-308-8849
www.bylsmapainting.com

Midtown CraftsMidtown Craftsmenmen
The old house experts.
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ahead in revenue for the year. June 
is last month of 2021 Community 
Development Block Grant monies from 
city.  The 2022 fiscal year for CDBG 
allocations begins July 1.  Some board 
members suggested that we explore 
with the Finance Committee the pros/
cons/logic of moving our fiscal year 
to align with that of one of our biggest 
funders (HUD/CGBD). 
Staff Reports: Amanda has been 
exploring ways to address speeding 
and littering problems in the 
neighborhood, including yard signs 
to remind drivers to slow down. She 
solicited thoughts from the board on 
creating a Public Safety Committee and 
received general support of the idea.  
Per board request, she will check if 
other neighborhood associations have 
such a group. 
Land Use:  WOOD-TV is proposing a 
gated fence deterring unauthorized 
entry to their (and Heritage Hill 
Association office) property.  Brief 
discussion ensued about how 
keyed access impacts our work as a 
neighborhood association accessible 
to the public and the perception of 
being behind a locked gate. The board 
suggested to wait and see what the 
design plans are and then determine 
how it will affect entry to the office.
Administration:  As it relates to WOOD-
TV fencing proposal, decisions as to 
an office move – if necessary - will be 
discussed at a later date.
Garden Tour:  Planning is going well.  
About 15 – 20 vendor/artisan booths 
are contracted for the park.  A food 
truck has been secured to sell from a 
resident’s driveway.  Already more than 
$15,000 raised in sponsorship monies.  
Ticket sales have been good.  Karen Coy 
has been handling multi promotional/
PSA spots in support of the event.  
Neighborhood newcomer, Denise Cook, 
has been managing the Pleasant Park 
Marketplace portion of the event.
Community Engagement:  National 
Night Out will take place on August 3.
New Business: Rich App noted that 
the Mayor signed a new proclamation 
announcing this day as the celebration 
of 616 Day in Grand Rapids (June 16 = 
6/16).
If you would like an item placed on the 

Board agenda, please call the HHA office 
at 459-8950 before 4:00 p.m. of the second 
WEDNESDAY of the month. If you would 
like to address the Board regarding an 
agenda item, public comment is taken at the 
beginning of each meeting. For non-agenda 

items, public comment is taken at the end of 
each meeting. Typically, Board meetings run 
from 7:00 p.m. until 8:30 p.m.
If you would like to receive monthly Board 
agendas via email, please email us your 
request (heritage@heritagehillweb.org)
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PRUNING • FERTILIZATION • PEST & DISEASE MANAGEMENT • REMOVAL

YOUR TREES DESERVE THE BEST OF 
CARE ALL YEAR LONG

CALL US AT (616) 245-9449 OR VISIT BARTLETT.COM

Board Notes

$20 off  any service work

Whether you’re considering Buying or Sel ling, Let me open some doors for you!Whether you’re considering Buying or Sel ling, Let me open some doors for you!

Jeff Martin
Realtor®

616-915-2107
Jeff.Martin@CBGreatLakes.com 4488 Cascade Rd. SE

Grand Rapids, MI 49546EACH OFFICE IS INDEPENDENTLY OWNED AND OPERATED.

Discussion at the May, 2021 Heritage 
Hill Association Board Meeting included:
Staff  Reports:  Sarah asked Amanda 
C., Barbara D. and board member 
Carolyn F. to expand on the summary 

presented in the staff report about 
their experience participating in 
the 3-day immersive workshop, 
“Undoing Racism” hosted by NOBL 
with leadership by the People’s 
Institute. All agreed that it was a very 

eye-opening learning experience that 
demonstrated the institutionalization 
of racism and its systemic nature built 
over hundreds of years that has now 
impacted our very neighborhoods 
and the people in them. Carolyn F. and 
Amanda pointed out the analysis tool 
that was used throughout the 3 days 
and its potential for usefulness in our 
HH business and the value of creating 
spaces where all have a voice and feel 
welcome (from art spaces to book clubs 
featuring works for people of color to 
general community involvement, etc.). 
Barbara pointed out the timeliness of 
the workshop and our own long-range 
planning exercises and the need for 
intentionality in our plans and actions 
moving forward.
Land Use:  Wayne N. reported that 
he is now receiving regular reports 
from the City on the various zoning 
permits issued to HH properties and 
noted that most are pretty routine 
(rental certifications, new roofs, etc). 
He noticed that a few requests for fire 
pit permits have been submitted and 
was glad to know that those do need 
approval before installation/use. He 
asked staff to organize a meeting with 
our Code Administrator assigned to 
our neighborhood just as an intro 
and orientation for himself.  Amanda 
agreed to set this up. 
Wayne asked if there was any info 
from Spectrum yet about what they 
plan to do with their recent purchase 
of the house located at 324 Prospect 
NE. Barbara reported that her question 
to them had not been addressed but 
she will revisit it with them during a 
monthly meeting next week. Maria Z. 
S. offered that it would be very difficult 
if not unlikely that the HPC would 
approve something like demolition for 
use as a parking lot or anything drastic 
like that.
 Wayne reported that there is a delay in 
materials to complete the playground 
at Pleasant Park with a new completion 
date of mid-July.  He also called the 
Parks dept to point out a demolished/
vandalized picnic table at Pleasant 
Park and was assured it’d be removed 
promptly and replaced. 
Discussion also ensued about the 
pilot e-scooter program and notice 
made that it has not launched at 

Get April 29 from 9am-12pm 
on your calendars for the annual 
Pleasant Park Cleanup. Bring 
your gloves, tools, wheelbarrows, 
and water bottles and come work 
alongside your neighbors to get the 
garden beds in Pleasant Park ready 
for the summer. We will weed, trim, 
and spread mulch that is provided by 
the city.

Also, we are looking for volunteers to 
tend a garden plot at Pleasant Park 
this summer. If you enjoy gardening 
and are looking for a way to give 
back to our community, please 
consider becoming a Pleasant 
Park Tender. All of the garden/tree 
beds at Pleasant Park are tended 
by community volunteers just like 
you. We ask that you commit to 4 
hours per month from May through 
September to weed, trim, and plant 
in an assigned plot. You could also 
share this assignment with some 
friends or coworkers! If you are 
interested, or would like to learn 
more, please email volunteer/
neighbor Joshlyn Litzenberger 
at joshlynlitzenberger@gmail.com.

Thank you to everyone
who volunteered and took care
of plots in 2022:

Ann and Dave Geenen (3 plots!!!)
Chris Thomas and Megan Gibson
Kim and Aaron Mele
Steve and Katy Tigchelaar
Kelly Boatman
Kathy Siegenthaler
Randy Curry
Gwen Varineau
Judy Clowney
Tamara Fox
Joyce VanHaitsma  

Please thank these individuals 
if you see them. We are all so 
grateful for their work!
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N e i g h b o r h o o d  P o t p o u r r i
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Thank You to our
Donors for Keeping 
us Going! 

Ken & Kristin Bauer
Dave DeJonge
Jeffrey Fawcett
Linda Gill
Eileen Gould
Jay Grayson
Mitchell Hagerup
Kathleen Kirsch
Jim Payne & Char Kruzich
Craig Nobbelin & Mei Chow
Michelle and Tom Sinas
Shahin & Jeni Taheri
Tom & Chris Truesdale

CALL TODAY - 616.454.8305
500 Cherry Street SE, Grand Rapids

www.eldershelpers.com

Home Health Care
Homemaking Services

Registered Nurse Services
Safety Button

Medication Management

Mention this ad and receive 1 FREE hour of care!
Buy 2 hours of care, and get an additional hour FREE!

Welcome to First 
Church in the heart 
of Grand Rapids - a 
progressive Christian 
community of faith 
that is inclusive and 
affirming of ALL people. 

We look forward to 
connecting with you 
online! 

GRFUMC.org I facebook.com/
GrandRapidsFUMC 

First United Methodist Church 
227 Fulton St E • Grand Rapids 

Please remember us when your apartment needs renters. Your dollars not only find 
you tenants but also support the programs of the Heritage Hill Association! You can 
list your apartment right at the website or stop by the HHA office. We welcome you!

Heritage Hill Apartment Rental and Home Sales Listings
All sizes and prices -- Spread the word!!!

HERITAGEHILLWEB.ORG

The Heritage Hill Association publishes available apartments.

Proposed Lead Rules

Grand Rapids is considering stricter 
rules concerning lead in rental 
properties built before 1978, the 
year that lead paint was outlawed for 
residential use. First, some background.

Lead Dangers. In Grand Rapids, lead 

dust – from sources such as lead paint 
and leaded windows – is the major 
source of lead exposure among children. 
And Zip codes 49507, 49504 and 49503 
– which includes Heritage Hill – are 
home to two-out-of-every-three children 
with elevated blood-lead levels in Kent 
County. In the case of homes built before 

1940, 87% of them have lead paint. 

The risks of lead ingestion can be 
especially serious in children, ranging 
from behavior issues to lowered IQ to 
slowed growth and anemia. And because 
lead can accumulate in our bodies over 
time, pregnant women can pass lead 
to a fetus and into babies via breast 
milk which can lead to miscarriage, 
premature births, or problems in 
brain, kidney and nervous system 
development. 
Rental Properties. Many of the families 
of children with elevated blood-lead 
levels are renters. GR has operated 
a lead-based paint hazard reduction 
assistance program since 2004. Blood-
lead levels did not decline, however, and 
in several years it increased. To combat 
the issue, the Lead Free Advisory 
Committee was established in 2018 
which has proposed tying Residential 
Rental Certification to lead inspection 
clearance.

Current rules require landlords to 
stabilize cracked, chipped or peeling 
lead paint to avoid the creation of 
lead dust. Under the proposed new 
rules, landlords would need to remedy 
any violation by getting certification 
from a lead-based paint inspector 
or risk assessor confirming that the 
violation has been addressed through 
stabilization. Landlords who have 
removed the lead sources in the past are 
exempt from the program upon showing 
proof of abatement.
For more on the proposed rules, lead 
control, and control assistance: 
•	 https://www.grandrapidsmi.gov/

Government/City-Commission/
City-Commission-Briefings/2023-
02-07-Ordinance-to-Address-Lead-
Based-Paint-in-Residential-Rental-
Properties

•	 www.oldhouseweb.com, and 
Preservation Brief #37 published at 
www.nps.gov.

•	 www.grandrapidsmi.gov/
Government/Programs-and-
Initiatives/Lead-Hazard-Control

Lead Water Line Replacement. In 
2017, the City of Grand Rapids Water 
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907 Cherry Street SE in East Hills      616-451-4900  

Whether you’re looking 
for a trim or a whole 

new look, we can’t wait 
to develop and create 
your personal cut or 

style vision!  
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N e i g h b o r h o o d   P o t p o u r r i  by Amanda Cormier, Public Safety Organizer

Speeding
Thank you to everyone who responded 
to our recent survey sent to neighbors 
via our e-alert email system. We 
found that speeding vehicles on our 
neighborhood streets is a concern 
shared by a lot of folks. One way of 
measuring speeding traffic has been to 
place a speed board along streets with 

known high speed rates. The speed 
board measures vehicle speed and then 
records speed, time and amount of 
vehicles and then the data can be used 
to see if more permanent measures 
are needed. Effective July 1, 2021, 
speed board requests are now being 
handled by the Mobile GR Department 
of the City of Grand Rapids. No need to 

contact GRPD for this any longer.
Due to staffing shortages, GRPD have 
been unable to have officers enforce 
speeding as they have in the past. The 
speed board can be requested via 311 
(call 311 or download City of GR 311 
app). I can help organize getting a 
large order of “slow down” signs that 
residents can purchase to put in their 
yards, especially folks who live near 
parks where kids are often crossing. 
Please reach out to me if interested!
Vehicle Thefts Continue 
Stolen Vehicles have been on the 
increase nationwide, including right 
here in Grand Rapids. Vehicles are both 
stolen from and recovered in Heritage 
Hill so help do your part to prevent 
vehicle theft. Never leave your car 
running while unoccupied and always 
take your keys and valuables with you 
when you exit. It only takes a moment 
for someone to see a running vehicle 
and then take off with it.
GRPD has also found that stolen 
vehicles are being used during cell 
phone store break-ins and other 
activities. Gas stations, laundromats, 
convenience stores, anywhere it’s a 
quick trip in and out is a target for 
people to sit and watch for running 
vehicles. Lock it up every time! Owners 
of stolen vehicles often report that 
they are leaving their keys inside the 
vehicle….Please take your keys with 
you.
Stolen Purses
Be aware that purses/small handheld 
bags being taken from cars and 
shopping carts at stores. Take it with 
you when you’re shopping and keep it 
with you at all times. I know there are 

T H E  A R T  I S  I N  T H E  D E TA I L S

Juli S. Wemmer DDS, FAGD

Jon C. Feinauer  DDS
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First Park Congregational Church
United Church of Christ

10 East Park Place NE
Grand Rapids, MI 49503

616 - 459 - 3203
www.parkchurchgr.org

No matter who you 
are or where you are 
on life’s journey, you 
are welcome here!

Worship with us
 Sunday at 10:30am
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Affirming Congregation
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How to protect Yourself and Others During the Latest COVID-19 Surge
By Mercy Health

spreading it. Washing your hands 
often can also protect you from 
other common viruses such as the 
flu and RSV, which are circulating 
at high levels this year.

•	 Stay home if you’re sick. The 
best way to prevent the spread of 
any illness is by staying home and 
away from others when you’re not 
feeling well.

•	 If you suspect you may have 
COVID-19, get tested. We have 
COVID-19 testing available 
across West Michigan; you can 
contact your Mercy Health 
Physician Partners provider for 
assistance with scheduling or use 
our online scheduling option at 
www.MercyHealth.com/COVID. 
Please do not visit the Emergency 
Department for a COVID test, 
unless you are experiencing life-
threatening symptoms. 

For more information or to schedule 
a vaccine appointment, visit www.
MercyHealth.com/COVID.
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online! 

GRFUMC.org I facebook.com/
GrandRapidsFUMC 

First United Methodist Church 
227 Fulton St E • Grand Rapids 

Please remember us when your apartment needs renters. Your dollars not only find 
you tenants but also support the programs of the Heritage Hill Association! You can 
list your apartment right at the website or stop by the HHA office. We welcome you!

Heritage Hill Apartment Rental and Home Sales Listings
All sizes and prices -- Spread the word!!!

HERITAGEHILLWEB.ORG

The Heritage Hill Association publishes available apartments.
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N e i g h b o r h o o d   P o t p o u r r i  by Amanda Cormier, Public Safety Organizer

Speeding
Thank you to everyone who responded 
to our recent survey sent to neighbors 
via our e-alert email system. We 
found that speeding vehicles on our 
neighborhood streets is a concern 
shared by a lot of folks. One way of 
measuring speeding traffic has been to 
place a speed board along streets with 

known high speed rates. The speed 
board measures vehicle speed and then 
records speed, time and amount of 
vehicles and then the data can be used 
to see if more permanent measures 
are needed. Effective July 1, 2021, 
speed board requests are now being 
handled by the Mobile GR Department 
of the City of Grand Rapids. No need to 

contact GRPD for this any longer.
Due to staffing shortages, GRPD have 
been unable to have officers enforce 
speeding as they have in the past. The 
speed board can be requested via 311 
(call 311 or download City of GR 311 
app). I can help organize getting a 
large order of “slow down” signs that 
residents can purchase to put in their 
yards, especially folks who live near 
parks where kids are often crossing. 
Please reach out to me if interested!
Vehicle Thefts Continue 
Stolen Vehicles have been on the 
increase nationwide, including right 
here in Grand Rapids. Vehicles are both 
stolen from and recovered in Heritage 
Hill so help do your part to prevent 
vehicle theft. Never leave your car 
running while unoccupied and always 
take your keys and valuables with you 
when you exit. It only takes a moment 
for someone to see a running vehicle 
and then take off with it.
GRPD has also found that stolen 
vehicles are being used during cell 
phone store break-ins and other 
activities. Gas stations, laundromats, 
convenience stores, anywhere it’s a 
quick trip in and out is a target for 
people to sit and watch for running 
vehicles. Lock it up every time! Owners 
of stolen vehicles often report that 
they are leaving their keys inside the 
vehicle….Please take your keys with 
you.
Stolen Purses
Be aware that purses/small handheld 
bags being taken from cars and 
shopping carts at stores. Take it with 
you when you’re shopping and keep it 
with you at all times. I know there are 
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First Park Congregational Church
United Church of Christ

10 East Park Place NE
Grand Rapids, MI 49503

616 - 459 - 3203
www.parkchurchgr.org

No matter who you 
are or where you are 
on life’s journey, you 
are welcome here!

Worship with us
 Sunday at 10:30am

Located in the heart 
of downtown, next to 
Veterans Park and the 

Public Library

An Open and
Affirming Congregation
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System began proactively replacing lead 
service lines at no cost to homeowners 
and commercial properties. The City 
replaced the lead service line on private 
property, between the curb box and 
water meter, with copper water services 
in addition to sidewalk and lawn 
restoration while conducting repairs 
to a water leak or a planned street 
construction project. It has budgeted 
$6 million annually for lead line 
replacements since 2017, with larger 
investments planned for the coming 
years. Several streets in Heritage Hill 
will receive attention during 2023. To 
find out more, go to  http://www.grcity.
us/LSL

Grand Rapids Policing News 

2023-2026 Strategic Plan. On 
February 21, Chief Eric Winstrom 
presented updates to the GRPD Strategic 
Plan, originally produced in 2020. The 
2023-2026 update leans heavily on 
community and employee feedback 
the Chief received during his first year 
leading the department, in conjunction 
with his comprehensive review of the 
department’s policies and procedures, 
training, deployment and use of 
resources, and the role of police in the 
GR community.

Winstrom stated that his “goal is to 
provide the people of Grand Rapids the 
most professional, compassionate, and 
effective police department possible. We 
are committed to continuous learning, 
constant improvement, policing in a 
manner embraced by our community.” 

One update includes further 
partnerships with crisis intervention, 
mental health, housing and 
healthcare specialists to better match 
resources with calls for service 
to improve outcomes for those in 
crisis. This will help keep the focus 
of patrol officers on crime response, 
proactive policing tactics and 
community engagement . Some other 
key updates include:
Sponsored Police Recruit and Youth 
Police Academy

• Prioritizing a police and
 community partnership founded
 on trust 

• Seeking full staffing,
 recognizing the need for diversity
• Focusing on crime prevention
 and reducing violent acts 
• Providingongoing, meaningful
 opportunities for community
 dialogue 
• Ensuring transparency and
 accountability 

• Focusing training for new and
 veteran officers on   
 deescalation techniques

Sponsored Police Recruit and Youth 
Police Academy 
GRPD is hiring for the position of 

(Cont’d on page 12)



12

JUNE 17, 2023

9:00 a.m. - 3:00 p.m.

We need garden hosts!
Now is your chance to share the beautiful 

results of all your gardening endeavors with 
other garden enthusiasts! 

Requiring just a few hours of your time on the 
3rd Saturday in June, you’ll be rewarded with 
an evening of food and fun with other garden 
hosts as well as a private sneak-peek tour on 

the night before the public tour. 

Contact us if you are willing to show off your 
private outdoor space!

 Please call the HHA office ~ 616-459-8950~ or email 
us: heritage@heritagehillweb.org.

Thank You!

the Sponsored Police Recruit. Once a 
Recruit is hired, he/she will receive pay 
and benefits while completing police 
academy training, which will also be free 
to the Recruit. It’s a great opportunity 
for those that have a heart to serve but 
may not have the wherewithal to foot 
the double financial burden of both 
leaving paid employment and paying 
tuition for the academy. Visit www.
joingrpd.com for more information. 
This summer, youth can get a 
“behind the scenes” view of being a 
police officer. This is a fun program 
that kids have really valued in past 
years. Application requirements 
and deadlines can be found at www.
grandrapidsmi.gov/Services/Apply-for-
the-Youth-Police-Academy. 
Our Future is BRIGHT
You may have noticed the new LED 
streetlights that are currently being 
installed all over the city of Grand 
Rapids – including Heritage Hill – as 
part of a nearly $9.5 million lighting 
upgrade. Hearing several questions 
from neighbors pertaining to the 
brightness and color as well as studies 
of health impacts of these lamps on 
children, adults, and wildlife, HHA 
began asking questions and talking 
to other neighborhoods, city staff at 
the Historic Preservation Office, 311, 
and most recently, the Grand Rapids 
Energy, Lighting & Communications 
Department. We wanted to 
understand how decisions were made. Is 
this the plan for all of Heritage Hill? For 
all city residential neighborhoods? Can 
adjustments be made? 

The city conducted street light surveys 
in 2020 with test locations in each Ward 
at:
• Broadway Ave NW from   
 11th Street to Leonard Street
• Robinson Road SE from Youell
  Ave to Woodmere Ave
• Oakdale Street SE from   
 Madison Av to Paris Ave

Grand Rapids uses "photometric 
calculations" to determine appropriate 
brightness at locations around the city. 
Every area has specific variables that 
would need to be considered before 

N e i g h b o r h o o d  P o t p o u r r i
(Cont’d from page 11)
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2023 DATES TO REMEMBER
All Heritage Hill Association Meetings are open to neighbors.

making sweeping adjustments.

If you have any questions or concerns 
that you would like the city to know as it 
pertains to your own experiences with 
the new lighting plan, please contact 
your Ward 2 or 3 Commissioners

 mysasi@grand-rapids.mi.us
 lknight@grand-rapids.mi.us
 nmoody@grand-rapids.mi.us
 kperdue@grand-rapids.mi.us

Or dial 311 (the city's portal to all-things 
quality-of-life related). They will make 
sure your comments are directed to the 
appropriate staff and department.

Wednesday, April 5, May 3, June 7, 5-7pm
Heritage Hill First Wednesdays Happy Hour
The Commons restaurant at The Oakwood

547 Cherry St. SE

Monday, April 17, 2023
Herald content deadline – May / June issue

Wednesday, April 19, 7pm
HHA Board Meeting

Community Education Conference Room
Hauenstein Center, 220 Cherry St. SE

Saturday, April 29, 9am – 12pm
Pleasant Park Clean-up

400 Pleasant St. SE

May Board Meeting 
Historically canceled due to its proximity 

to Home Tour

Saturday, June 10 (rain date June 17)
South Hill & Heritage Hill - A Pleasant Movie

Pleasant Park Movie Night

Wednesday, June 21, 7pm
HHA Board Meeting

Community Education Conference Room
Hauenstein Center, 220 Cherry St. SE

Annual Dates
Annual Weekend Tour of Homes

Saturday and Sunday, May 20 & 21, 2023

Yard Sales Day
Saturday, June 3, 2023

Heritage Hill Garden Tour
Saturday, June 17, 2023

9am – 3pm

N e i g h b o r h o o d  P o t p o u r r i
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Thank You to our
Donors for Keeping 
us Going! 

Ken & Kristin Bauer
Dave DeJonge
Jeffrey Fawcett
Linda Gill
Eileen Gould
Jay Grayson
Mitchell Hagerup
Kathleen Kirsch
Jim Payne & Char Kruzich
Craig Nobbelin & Mei Chow
Michelle and Tom Sinas
Shahin & Jeni Taheri
Tom & Chris Truesdale
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N e i g h b o r h o o d   P o t p o u r r i  by Amanda Cormier, Public Safety Organizer

numerous victims of this kind of theft 
out there, myself included!
Last fall, I made the decision to leave 
my purse under the passenger seat 
of my car while I went for a short 
mid-morning walk in northern Kent 
County. When I came back about 30 
minutes later, my passenger window 
was broken and my purse was gone. 
This told me that someone had to have 
been watching me to see where I put 
it as I exited. No other cars in the lot 
were damaged. I switched from using a 
purse to a waist bag, (fanny pack), or as 
I like to I call it an “adventure satchel”. 
Whatever you want to call it, my keys, 
phone and wallet are on me at all times 
now. It may not be super fashionable, 
but I can say that I do feel a lot safer 
that I won’t set it down somewhere and 
never see it again. If you’re hesitant to 
make the switch, think about keeping 
a spare adventure satchel in your car 
so that when you go to outdoor events 
or a grocery trip, you can easily throw 
your id, credit cards and other small 
valuables in there to keep them safe.
Coldbrook Creek Corner

The Coldbrook Creek Community 
recently reached out to us and wanted 
to share some information about the 
watershed as it affects the north end of 
our neighborhood (roughly bordered 
by Fountain, Crescent, Union and 
Lafayette).
The Coldbrook Creek Community 
recently participated in an LGROW 
event by cleaning up debris from 
around storm drains.  Stormwater 
flows directly into Coldbrook Creek 
without being treated, and from there 
it flows into the Grand River and 

eventually Lake Michigan. The result is 
the possibility of added pollution and 
sediment to our local waterways. For 
more information on how you can help 
with stormwater runoff, or to adopt 
nearby drains to keep clean, visit www.
lgrow.org/stormwater.  Remember: the 
water connects us.
Coldbrook Creek originates in the 

wetlands around Reeds Lake in EGR 
and from there flows into the Grand 
River in downtown GR.  The mission 
of the Coldbrook Creek Community 
is to promote education, protect the 
environment and provide enjoyment of 
this watershed.  To become involved or 
for more information please visit www.
lgrow.org/coldbrook-creek, or search 
for them on Facebook.

RReessttoorraattiioonn  aanndd  rreeppaaiirr  sseerrvviicceess  ffoorr  yyoouurr                                                              
hhiissttoorriicc  wwoooodd  wwiinnddoowwss..  

((661166))444466--33550033        CChheecckk  uuss  oouutt  oonn  FFaacceebbooookk!!                

hheerriittaaggeewwiinnddoowwrreessttoorraattiioonn@@ggmmaaiill..ccoomm    

Restoration and repair services for 
your historic wood windows.

(616)446-3503
Check us out on Facebook!       

heritagewindowrestoration@gmail.com 
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Honoring the Past.
Moving into the Future.

Here's how I help my 
sellers maximize their 
home value and minimize 
their stress through every 
stage of the transaction.

As a Heritage Hill resident, I feel a responsibility 
to honor the rich and unique history of each 
home in our community.

As a real estate agent with over 8 years 
experience, I have a responsibility to help you 
maximize your home’s exposure and create 
buyer interest right away. 

I use live data to competitively price your 
home based on today's market.

With access to real time market data, I
provide my sellers with a curated valuation
strategy that drives results. Comparative 
market analysis technology allows you to see
how your home price compares to similar 
listings, so you can sell with confidence.

I know how to curate a strategic first 
impression to drive buyer excitement.

By expertly staging and strategically marketing 
your home early, I know how to intentionally 
create buyer interest, drive early offers, and 
make your sale as profitable as possible.

I develop personalized solutions for your 
goals throughout the entire transaction.

Whether your goal is to increase your 
property value, expedite your sale, or get the 
help you need to simultaneously sell your 
current home and buy your next one, I'll 
provide you with custom solutions that are just 
as unique as your home.

Reach out to me to learn more about 
maximizing your home’s value and making
the most of your sale.

Matt Goldman

Realtor® 
M: 616.321.7717 
matt@mattgoldmanhomes.comGreenridge Realty is a licensed real estate broker. All material is intended for informational purposes only and is compiled from sources 

deemed reliable but is subject to errors, omissions, changes in price, condition, sale, or withdrawl without notice. No statement is made as to 

the accuracy of any description or measurements (including square footage). This is not intended to solicit property already listed. No 

financial or legal advice provided. Equal Housing opportunity. Photos may be virtually staged or digitally enhanced and may not reflect 

actual property conditions.
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Board Notes
Discussion at the January 2023 
Heritage Hill Association Board 
Meeting included:

Action items:  members signed up 
for HHA committees; “Ethics” and 
“Conflict of Interest” forms were 
distributed for signature.
Treasurer’s Report: Discussion 
included the suggestion to consider 
budgeting for incentives to recruit 
Home Tour volunteers.
Committee Reports:
Executive: Wendy to present results of 
staff performance review.
Fundraising: Home Tour – still 
need one more home. Next month, 
board members can sign up for their 
volunteer preferences.
Community Engagement: Carolyn 
reviewed plans for 2023. Logo – draft 
samples distributed – Motion to 
approve Option One unanimously 
carried – Discussion included a 
potential version with the 1968 
inception date to be included. Movie 
night at Pleasant Park (June) – 
backyard movie nights suggested as 
an alternative. Community survey – 
follow-up meetings/listening sessions 
upcoming.
Land Use & Historic Preservation 
(Barbara):  300 Wealthy St. SE –HPC 
review tonight – house relocation 
approved, footprint and renovations 
still need approval from Planning 
Commission.
Old Business:  Update concerning 
noise disturbances on Lafayette NE. 
Update provided on office space. 

If you would like an item placed on 
the Board agenda, please call the HHA 
office at 459-8950 before 4:00 p.m. of 
the second WEDNESDAY of the month. 
If you would like to address the Board 
regarding an agenda item, public 
comment is taken at the beginning of 
each meeting. For non-agenda items, 
public comment is taken at the end of 
each meeting. Typically, Board meetings 
run from 7:00 p.m. until 8:30 p.m.
If you would like to receive monthly 
Board agendas via email, please email 
us your request
(heritage@heritagehillweb.org)
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PRUNING • FERTILIZATION • PEST & DISEASE MANAGEMENT • REMOVAL

YOUR TREES DESERVE THE BEST OF 
CARE ALL YEAR LONG

CALL US AT (616) 245-9449 OR VISIT BARTLETT.COM

Board Notes

$20 off  any service work

Whether you’re considering Buying or Sel ling, Let me open some doors for you!Whether you’re considering Buying or Sel ling, Let me open some doors for you!

Jeff Martin
Realtor®

616-915-2107
Jeff.Martin@CBGreatLakes.com 4488 Cascade Rd. SE

Grand Rapids, MI 49546EACH OFFICE IS INDEPENDENTLY OWNED AND OPERATED.

Discussion at the May, 2021 Heritage 
Hill Association Board Meeting included:
Staff  Reports:  Sarah asked Amanda 
C., Barbara D. and board member 
Carolyn F. to expand on the summary 

presented in the staff report about 
their experience participating in 
the 3-day immersive workshop, 
“Undoing Racism” hosted by NOBL 
with leadership by the People’s 
Institute. All agreed that it was a very 

eye-opening learning experience that 
demonstrated the institutionalization 
of racism and its systemic nature built 
over hundreds of years that has now 
impacted our very neighborhoods 
and the people in them. Carolyn F. and 
Amanda pointed out the analysis tool 
that was used throughout the 3 days 
and its potential for usefulness in our 
HH business and the value of creating 
spaces where all have a voice and feel 
welcome (from art spaces to book clubs 
featuring works for people of color to 
general community involvement, etc.). 
Barbara pointed out the timeliness of 
the workshop and our own long-range 
planning exercises and the need for 
intentionality in our plans and actions 
moving forward.
Land Use:  Wayne N. reported that 
he is now receiving regular reports 
from the City on the various zoning 
permits issued to HH properties and 
noted that most are pretty routine 
(rental certifications, new roofs, etc). 
He noticed that a few requests for fire 
pit permits have been submitted and 
was glad to know that those do need 
approval before installation/use. He 
asked staff to organize a meeting with 
our Code Administrator assigned to 
our neighborhood just as an intro 
and orientation for himself.  Amanda 
agreed to set this up. 
Wayne asked if there was any info 
from Spectrum yet about what they 
plan to do with their recent purchase 
of the house located at 324 Prospect 
NE. Barbara reported that her question 
to them had not been addressed but 
she will revisit it with them during a 
monthly meeting next week. Maria Z. 
S. offered that it would be very difficult 
if not unlikely that the HPC would 
approve something like demolition for 
use as a parking lot or anything drastic 
like that.
 Wayne reported that there is a delay in 
materials to complete the playground 
at Pleasant Park with a new completion 
date of mid-July.  He also called the 
Parks dept to point out a demolished/
vandalized picnic table at Pleasant 
Park and was assured it’d be removed 
promptly and replaced. 
Discussion also ensued about the 
pilot e-scooter program and notice 
made that it has not launched at 
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Neighborhood advice 
from a resident expert. GrandRiverRealty.com

H E R I TA G E  H I L L  S P E C I A L I S T

330 Fuller Ave NE
(616) 293-5731

•
•
•

PETE BRUINSMA
Broker/Owner  

 25 yr. Heritage Hill Homeowner
 Expert-level knowledge 
 Experience-driven advice
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N e i g h b o r h o o d   P o t p o u r r i  by Amanda Cormier, Public Safety Organizer

Speeding
Thank you to everyone who responded 
to our recent survey sent to neighbors 
via our e-alert email system. We 
found that speeding vehicles on our 
neighborhood streets is a concern 
shared by a lot of folks. One way of 
measuring speeding traffic has been to 
place a speed board along streets with 

known high speed rates. The speed 
board measures vehicle speed and then 
records speed, time and amount of 
vehicles and then the data can be used 
to see if more permanent measures 
are needed. Effective July 1, 2021, 
speed board requests are now being 
handled by the Mobile GR Department 
of the City of Grand Rapids. No need to 

contact GRPD for this any longer.
Due to staffing shortages, GRPD have 
been unable to have officers enforce 
speeding as they have in the past. The 
speed board can be requested via 311 
(call 311 or download City of GR 311 
app). I can help organize getting a 
large order of “slow down” signs that 
residents can purchase to put in their 
yards, especially folks who live near 
parks where kids are often crossing. 
Please reach out to me if interested!
Vehicle Thefts Continue 
Stolen Vehicles have been on the 
increase nationwide, including right 
here in Grand Rapids. Vehicles are both 
stolen from and recovered in Heritage 
Hill so help do your part to prevent 
vehicle theft. Never leave your car 
running while unoccupied and always 
take your keys and valuables with you 
when you exit. It only takes a moment 
for someone to see a running vehicle 
and then take off with it.
GRPD has also found that stolen 
vehicles are being used during cell 
phone store break-ins and other 
activities. Gas stations, laundromats, 
convenience stores, anywhere it’s a 
quick trip in and out is a target for 
people to sit and watch for running 
vehicles. Lock it up every time! Owners 
of stolen vehicles often report that 
they are leaving their keys inside the 
vehicle….Please take your keys with 
you.
Stolen Purses
Be aware that purses/small handheld 
bags being taken from cars and 
shopping carts at stores. Take it with 
you when you’re shopping and keep it 
with you at all times. I know there are 
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REMEMBER 
HERITAGE HILL 
PROPERTY OWNERS:
There is a City Preservation 
Ordinance that governs all exterior 
changes, repairs and/or additions 
to Heritage Hill properties. Call the 
Grand Rapids Historic Preservation 
Commission at 456-3451 for 
information on approvals. You 
can access the application form at 
the City’s website, www.ci.grand-
rapids.mi.us at the Planning 
Department section or at the 
Heritage Hill Association’s 
www.heritagehillweb.org.  
This ordinance applies to all
exterior changes, repairs, and/
or additions to your 
home and property.  
Items such as doors 
and windows including 
storms, yard structures, 
driveway and sidewalk 
approaches, and fences 
do need HPC approvals.


