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Who we are:
WHO WE ARE:

The Heritage Hill Association is the neighborhood organization of the
Heritage Hill Historic District. Our boundaries are the northern rear property
lines of Crescent Street to the southern rear property lines of Pleasant Street
(including the 600 block of Union SE); the eastern property lines of Union
Avenue to the western property lines of Lafayette Avenue; also included
is a jog down State Street to Jefferson Avenue to Fulton Street. Everyone
who lives within these boundaries is a member of the Heritage Hill
Association. Non-residents can also be members by contributing annual
membership dues. Resident neighbors and businesses are encouraged to
support the work of the Association through its annual pledge drive.
The Association’s Programs: Heritage Hill is an urban neighborhood
and the Association’s programs inform, assist and work with neighbors
to address urban problems -- neighborhood safety, land use conflicts,
increasing traffic and parking demands, institutional expansion/construction
containment, housing and preservation issues, promotion of neighborhood
schools, access to services, and other issues inherent in a densely populated,
core city neighborhood.
These are ingredients to a
neighborhood where we all
want to live, work, and play!
Active, engaged, and
mobilized neighbors,
working with our
neighborhood institutions,
the City of Grand Rapids, and
all respective community
resources, are the best
indicators that Heritage Hill
is a vital place to live and work. (Please be engaged! Send us your email
address at heritage@heritagehillweb.org.)
A LITTLE HISTORY:

In 1968, neighbors organized together to stop mortgage red lining (banks
would not loan money to buy a house in Heritage Hill) and urban renewal
plans that would have demolished over 75% of Heritage Hill structures.
The first goal of the Heritage Hill Association was to block the bulldozers.
Neighbors worked diligently to invoke national preservation legislation that
put Heritage Hill on the National Register of Historic Places. This stopped the
demolitions and set a precedent throughout the U.S. that is still cited today. In
1988, the Association was the first Grand Rapids neighborhood to establish
its own Master Plan. Today this plan continues to be updated and guides
the Association and the City regarding life in the neighborhood. A 200-300
Heritage Hill is grateful to one of our key activists
Prospect Plan, the State Street Corridor Area Specific Plan, and the 50 College
John Logie. His vision and tenacity saved our
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The Heritage Hill Association

126 College S.E.
Grand Rapids, MI 49503
616-459-8950 Fax: 616-459-2409
Hours: 9 am - 5 pm, Mon. - Thurs.
Voicemail available for after-hours messages.
EMAIL: heritage@heritagehillweb.org
WEBSITE: www.heritagehillweb.org

Purpose:
The purpose of the Heritage Hill Association is to
provide neighbors a way of collectively building a
healthy, historically preserved community in which
people can live and work in a secure and stable
environment.
Office Staff:
Barbara Draughon, Executive Director
Amanda Cormier, Public Safety
Maria Zache Starkey, Office Manager
The Heritage Hill Association Board of Directors
President
**Wendy Verhage Falb, 350 Cherry SE
Vice President
*Suzanne De Haan, 573 Prospect SE
Treasurer
*James Scozzari, 437 Prospect SE, Apt. 1
Secretary
*Richard App, 344 Madison SE
**Wesley Beck, 225 Fountain NE
*Amy DeMott, 411 Paris SE, #1
**Kate Diedrich, 536 Prospect SE
*Jeffrey Fawcett, 505 Cherry SE, #412
**Michele Giordano, 444 Union Ave SE
**Sarah Green, 403 College SE
*Laura Joyce, 201 Morris SE, #5
Jeff Martin (appt), 312 Logan St SE
*Wayne Norlin, 558 Morris Ave SE
*Scott Opperman, 50 College SE
*John Walendowski, 546 Prospect SE
* 1st Term
** 2nd Term

The Heritage Hill Association Board of Directors meets at
7pm the third Wednesday of each month via Zoom (during
COVID). The meetings are open to the public. Please contact
the office at heritage@heritagehillweb.org or 616-459-8950
for access codes for any upcoming meeting.

Heritage Hill Association Contacts:
Finance:
James Scozzari, (C) 901-3475
Newsletter:
Barbara Draughon, 459-8950
Preservation:
Rhonda Baker, (H) 456-3451
Traffic and Parking: Amanda Cormier, (W) 459-8950
Zoning:
Craig Nobbelin, 458-0471
Home Tour:
Suzanne De Haan, (H) 742-0451
Home Tour
Sponsorship:
Barbara Draughon, 459-8950
Social Media:
Barbara Draughon, 459-8950
State Street:
Barbara Draughon, 459-8950
Block Issues:
Amanda Cormier, 459-8950

The Heritage Hill Association provides information and
encourages neighbor participation to keep Heritage
Hill safe and vital. This community organizing engages
neighbors to work on issues that arise. As an association
of neighbors, we have a strong voice but we have no
regulatory authority.

The GR Historic Preservation Commission regulates
the City’s Preservation Ordinance. Applications and
approvals are needed from this city department
before beginning any exterior work or repairs.
Contact 456-3451 or rbaker@grcity.org.
The Heritage Herald - Circulation 4,800
The Heritage Herald is published by the Heritage Hill
Association Board of Directors six times a year (bi-monthly).
The views and opinions expressed are not necessarily
those of the Board of Directors. We reserve the right to
edit. Address correspondence to The Heritage Herald, 126
College SE, Grand Rapids, MI 49503.
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SE development report are additional
planning guidelines developed by the
Association and neighbors.
OUR SERVICES:

The Public Safety Program helps to
increase neighborhood safety with
services that activate neighbors. Key
components include free home security
surveys, personal safety information,
victim assistance, and producing
and distributing crime information
alert/e-alert notices and fliers. In
recent history, this program was
primarily funded by federal Community
Development Block Grants that the
City of Grand Rapids receives and in
turn funds a myriad of neighborhood
programs, including those of the
Heritage Hill Association.

The Neighborhood Improvement
Program addresses quality of life
issues that are not crime related.
Its purpose is to generate resident
involvement, to educate, train
and encourage activism to protect
and strengthen the Heritage Hill
neighborhood; to bridge commercial
development with the residential
nature; and to resolve issues of concern.
Issues commonly include land use,
traffic and parking, institutional
expansion, neighborhood schools, etc.
Additional elements include educating,
referring and assisting residents with
available City/community services
and resources and implementing
needs identified in the Master Plan of
Heritage Hill. Like the public safety
program, this program is partially funded by the federal Community
Development Block Grant funds that the City of Grand Rapids awards to
the Heritage Hill Association’s program.
Apartment and Homes Listing Service: Due to our large rental
community, the Association produces and publishes a list of available
apartments in Heritage Hill whose landlords choose to list with us. It is an
extremely popular service and Heritage Hill apartments are in demand. Our
list is free to view and available on our Web site (www.heritagehillweb.
org) and at the HHA office. To list an apartment, landlords pay a fee: $45 for
a studio apartment; $50 for a one-bedroom; $55 for a two-bedroom and $60
for 3 or more bedrooms. The listing is for 2 months or until the apartment
is rented, whichever comes first. The list also includes Homes for Sale in
Heritage Hill. For Sale listings cost $100 and run for two months. Additional
services that we offer landlords and tenants include assistance with their
respective rights and responsibilities.
Home Plaques: The iconic Heritage Hill plaques are available at the HHA
office. They cost $35 and are sold as a fundraiser as well as promoting
neighborhood pride! Stop over and pick one up for your house. The only

requirement is that the plaque be displayed on a house in Heritage Hill.

Community Connectivity: The Association produces the Heritage Herald, a bi-monthly newsletter mailed to a
combined 4,500 addresses in Heritage Hill, non-resident members, businesses, city offices and other
community resources. It publicizes events, issues, and other information of interest and concern to
neighbors. The Herald provides information, promotes neighborhood identity and fosters community.
The Association also uses Email alerts, Instagram, and Facebook to keep people informed and
activated. Please forward your email address to us heritage@heritagehillweb.org to be added to
this distribution list and follow us on Facebook @heritagehill and Instagram @heritagehillassociation.

We can also be found on the internet www.heritagehillweb.org where the association hosts a variety
of information regarding our neighborhood. The apartment listing is posted on the website as well as
the guidelines of the City’s Historic Preservation Commission (HPC) and the application for all exterior work. There
is information and links to the Federal historic tax credits. Most every house in Heritage Hill has historical, architectural
information and photos from 1969 and 2004 posted on our site. Go to the “about” heading on our home page and scroll
down to the “house search”.
The Weekend Tour of Homes

This is the largest fundraising and promotional effort of the Heritage
Hill Association. The funds are needed to sustain our Public Safety
and Neighborhood Improvement programs. It also promotes our
architectural heritage and neighborhood as a great place to live, work
and visit! The 2020 tour was cancelled due to COVID. The prospect for a
2021 Tour is under review by the board.
The Heritage Hill Garden Tour: Another fundraiser for Heritage Hill,
the Garden Tour is held nearly every year. It was cancelled for 2020 due
to COVID and the 2021 tour is scheduled for June 19 and will feature
festive activities as well as gardens. Please consider opening your quiet
space. Call or email the office and we can add your garden to the lineup.

Social Events: The Association hosts two annual neighborhood wide events to gather neighbors together. In non-COVID
times, the Neighborhood Night Out social is the first Tuesday in August; the Holiday Potluck and Annual Meeting is
typically the first week in December. The Association also invites neighbors to hold an annual neighborhood-wide Yard
Sales Day the first Saturday in June. To encourage getting out and about during COVID, the Association hosted several
walking tours of the neighborhood and nearby sites of interest. Beyond the Association’s events, neighbors gather for
backyard movie nights, evening concerts, yoga, tai chi, dance classes and all kinds of fun at Pleasant Park, block parties
and whatever a connected community dreams up.
Architectural Files: The HHA office maintains the architectural survey files of each house in the neighborhood that
were compiled in 1969. This survey was needed to place Heritage Hill on the National Register of Historic Places that
effectively saved over 75% of the neighborhood from demolition. Much
of the information from these files is posted by address on our website in
the house search category under the “About” heading.
Etc, Etc, Etc... The Heritage Hill Association office is often the first
place neighbors call with numerous requests. Common questions include
historic preservation guidelines, apartments for rent, ... who to call
for ... how can I handle “this problem” … what is that house zoned for,
landlord/tenant rights and responsibilities, service provider referrals, ...
when is garbage day … where do I vote, etc., etc, etc. We welcome you to
call, email and come visit us (once COVID is under better control)!

Make sure you stay in the know and are engaged! If you are not receiving
our emails, please send us yours to heritage@heritagehillweb.org.
THE ASSOCIATION AND NEIGHBORS’ ACCOMPLISHMENTS IN 2020:
Land Use issues:

GRCC: Met with Historic Preservation Commissioners and GRCC staff to review plans for new outdoor signage to
provide better direction for pedestrian traffic on and between the 2 campuses. The goal is to ensure the integrity of
being located in a residential and historic district. New signage should be implemented in early 2021.

(Continued on page 4)
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Parks: Worked with the GR Parks Department regarding improvements to
both Pleasant and Foster Parks. Beginning conversations with GR Parks to
make improvements to Heritage Hill Park using millage funds set aside for
the park.
Maintained a communication network: Attended townhalls hosted by
Mercy Health and Spectrum Health to keep up to date on COVID trends.
Preservation: Attended Historic Preservation
Day in Lansing to express our support of Senate
Bill 54 to restore the historic preservation tax
credit (more info in this issue of the Heritage
Herald) and continued to work with lawmakers
to help push the bill through. Lansing announced
the success of our efforts before the new year
and we can look forward to details in the coming
months as this bill takes effect for the 2021 tax
season!
Neighborhood Fun and Fund Development:

Via social media and newsletter, showcased
many homes and businesses who demonstrated their support of local
healthcare workers with holiday lights strung on shrubs in April and signs of
support hung in windows.
Compiled and produced 6 issues of the Heritage Herald that were
distributed to 4,500 neighbors and friends.

Produced and updated the apartment listings on a minimum weekly basis.

Hosted the Spring Clean-up day in April where neighbors masked up to pick
up litter from our sidewalks and streets as
well as lay mulch and other seasonal duties
at our local parks.

Organized the National Night Out: instead
of the typical potluck picnic (hard to do
safely distanced), the board organized
walking tours and encouraged lighting
porch lights. We conducted an alternative
to the typical Holiday Potluck and Annual
Meeting in December by taking it online.
The Commons restaurant helped us
celebrate a sense of community by offering
menu discounts and drawing items for
those who attended the virtual meeting.

Plus: Assisted hundreds of calls and
requests regarding a multitude of quality of life issues in Heritage Hill.

Whether you’re looking for a trim or a
whole new look, we can’t wait to develop
and create your personal cut or style vision!
907 Cherry Street SE Grand Rapids, MI 49506 www.rubiessalongr.com
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616-451-4900

Public Safety Issues in
2020:
Every individual who lives or
works in Heritage Hill helps
our community stay safe and
healthy. Without each of you, we
simply would not be the thriving
community that we are.

• B&E: A recurring theme
during 2020 (and the last
decade) continues to be
breaking & entering into
cars and garages. Contrary
to the term, one does not
need to “break” anything to
commit the crime of “breaking
& entering”. A significant
majority of these crimes were
committed against unlocked
cars and garages. Please do not
leave doors unlocked or things
of PERCEIVED value in cars
or unsecured garages. This
not only puts you at risk of
someone rummaging through
or stealing your property, but
it puts your neighbors at risk
by encouraging thieves to
“keep trying” until they find
that unlocked door! Do not
enable criminals. Make it hard
and eventually they just might
give up or move on. Also, with
the increasing convenience of
mail ordering, porch pirates
hit the City hard this year.
Get to know your neighbors
and make arrangements
with one another to receive
or otherwise take care of
delivered packages.
• Illegal use of fireworks was
rampant this year, not only in
our city, but across the nation.
There are so many people
suffering from afflictions such
as PTSD who depend on and
prepare for days fireworks are
legally used. When individuals
break the law and launch
fireworks outside of these
prescribed days and times, it
reduces the quality of life for
so many to nearly zero. GRPD
needs our help to act within
the law or report specific
addresses that are breaking it.
It is hard for them to locate the
offenders without a specific
address.

• Not unrelated, calls of “shots
fired” significantly increased
this year. Even if the guns
were not shot from within the
boundaries of Heritage Hill,
their sound can ring far and
near. Please do not skip the
step of reporting these to the
GRPD at 616-456-3400 or 911.
• Unfortunately, just before
everyone was preparing to
celebrate the holidays (a
much needed respite from
2020), we learned of the first
victim of murder in Heritage
Hill since our collective
memories can recall. GRPD
identified it as a targeted
hit (by gunfire) and not a
public threat. The suspect
was quickly apprehended and
further details will continue to
surface as their investigations
proceed. This has been a year
of record crime in our city that
we hope does not repeat.
• Lastly, another remnant of
2020, is the problem of graffiti
throughout the city. Heritage
Hill was not immune and was
hit quite hard. Public and
private properties were hit
by graffiti vandals. A team of
dedicated volunteers worked
with the HHA and the City to
report and remove many of
these eyesores.
• Several neighbors who live
on/near or frequent the
College Ave NE and Lafayette
NE corridors complained of
speeding and lack of MPH
signs. HHA worked with the
City to get signs installed.
Those along College have
been installed and those on
Lafayette are scheduled for
installation in the early part of
2021.
• Many users of Pleasant Park
continue to inquire about the
traffic speed and crossing
safety at the Madison and
Pleasant St. intersection.
Though the GRPD conducted
a speed study in 2019 which
revealed an average speed of
27MPH, neighbors still find
it hazardous and the HHA
continues to monitor that

(Continued on page 6)

A university-quality
education at a community
college price.

West Michigan’s
Best Choice.
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intersection and identify
solutions with the City.

• The parking restrictions on
Morris Ave SE were changed
to better accommodate the
safe passage of emergency and
snow-removal vehicles and
reduce damage to personal
property/parked cars.
ADMINISTRATION

Where 2019 saw the departure of
long-time HHA Executive Director,
Jan Earl, 2020 was the year that
Barb Lester decided to retire after
34 years with us. Also, COVID
put new demands on Amanda
Cormier at home which led her
decision to return to her original
position with HHA as the Public
Safety Organizer. The board later
voted to move Barbara Draughon
into the permanent position
of Executive Director. Maria
Zache Starkey continues in her
position as Office Manager for
which we are ever-grateful for
her institutional knowledge and
calming influence during such a
year of transition!

THANK YOU to everyone who
got involved, participated
in community-building,
served on a board, came
to a gathering, lifted up a
neighbor in need or worked
on resolving an issue in
2020. YOU continue to make
Heritage Hill a great place to
live, work and play!

Restoration and re pair services for you r
Restoration
and repair services for
historic wood windows.
your historic wood windows.
(616)446-3503

Chec k us out on Facebook!
(616)446-3503

heritagewi ndowrestoration@gmail.com
Check
us out on Facebook!

heritagewindowrestoration@gmail.com
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Save the Date - Heritage Hill Garden Tour is back
SAVE THE DATE: Saturday, June
19th from 9 am – 3 pm. After a very
interesting 2020 (to say the least),
we are thrilled to announce that the
Heritage Hill Garden Tour is back
on for 2021. Rain or shine!

The scent of roses, winding flowered
paths, bursts of early summer
blooms- after more than a year
of COVID isolation and months of
winter hibernation, what could be
more inspiring than a peaceful stroll
through some of the most beautiful
gardens in Heritage Hill? There are
plans for a tour of twelve gardens
and some new additions this year to
try to make up for all that time spent
indoors. We are exploring hosting a
plant swap or sale, an art market, and
perhaps even some music in Pleasant
Park.
Would you like to be a part of the
festivities? If your garden is unique,
charming, creative, quirky, or simply
a labor of love that you would like
to share, we are still looking for a
few gardens to feature on the tour.
Other than being at your home to
answer questions on the day of tour,
there is not much else required- just
planting and preparing your garden
for the season as you usually do.
We need volunteers to help the
planning committee for some
advance work ahead of the event
as well as day-of activities such as
selling tickets and helping in the
park.
We also seek sponsors. If your
business is interested in sponsoring
the Garden Tour, please contact
the office for further information.
You will receive free tickets and
recognition in the tour booklet,
on our website, on all of our social
media and in the Heritage Herald
neighborhood newsletter.

and the volunteer opportunities,
please join our virtual planning
meeting on Tuesday, February 23

We’re your
neighbors in
Heritage Hill,
passionate
about historic
homes, and
we are here
to help you
buy, sell,
and invest.

at 7pm. Contact us at heritage@
heritagehillweb.org or 459-8950 for
the Zoom link info.

an Associate Broker with

4301 Canal Ave. SW | Grandville MI 49418

W W W.SANTIAGOPROPERTIES .US

HERITAGE HILL CAMPUS

JOIN US!

SUNDAYS @ 9:30AM
In-Person: cornerstonemi.org/InPerson
Or on YouTube: Cornerstone Church Heritage Hill

Garden hosts, volunteers,
and sponsors will all receive
complimentary tickets to share with
friends, clients, or family.
To learn more about the tour
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Electronics Recycler
COVID has added challenges to
everyday tasks, including electronic

waste disposal. West Michigan
non-profit, Comprenew, reached out

We provide
financial plans
based on your
goals, and seek to
PROTECT WHAT
YOU LOVE with
appropriate levels of
risk management.

SCAN ME!

Gary Rajah • Financial Advisor
616-984-6050
invest@grajah.com • www.grajah.com
Securities offered through Securities America, Inc., Member FINRA/SIPC. Advisory
services offered through Securities America Advisors, Inc. Rajah Asset Management and
Securities America are separate entities.

to Heritage Hill Association with a
solution they’ve engineered to help
us and encourage safe recycling of
electronics… even during COVID:
door-to-door pick up service.

The holidays see a lot of electronics
tossed aside as new, shinier ones
wrapped in ribbon replace them.
Whether you’re disposing of an old
mobile device or that gargantuan
TV set that’s been sitting in the
garage for years, this new doorto-door service can come in very
handy. As a non-profit, Comprenew
also partners with other non-profits
serving disadvantaged groups by
providing significantly discounted
re-built equipment and many other
services. They are the only non-profit
electronics re-cycler in the world and
they are available to us!
For more information or local pick
up inquiries: https://comprenew.
org/comprenew-2-you/ or call their
office at 616-451-4400.

Historic Building Restoration
Residential & Institutional
616-454-9337
www.grandriverbuilders.com
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From the Desk of . . . . Sweet House Foundation
The Heritage Hill Association asked our neighbors at the historic Sweet House to tell us
more about their mission.
A beautiful mansion with magnolia
trees nestled on either side of the
front entry sits on the corner of
Fulton Street and Lafayette Avenue.
This house was built in the mid1860s by Martin Luther Sweet who
was a Grand Rapids trailblazer. He
became the mayor of Grand Rapids
in 1860. In 1861, he also bought the
failing Old National Bank which he
made successful. This bank was the
local root of first Old Kent Bank and
now Fifth Third Bank. Sweet also
founded the elegant Sweet’s Hotel,
which became the Pantlind Hotel, and
is now the Amway Grand Plaza. After
Sweet’s death, his home was sold to
Ottokar Malek and used as a music
school. After that, this grand old
home became a second-rate boarding
house. In 1927, the Women’s City
Club purchased the Sweet House for
No matter who you
are or where you are
on life’s journey, you
are welcome here!
Worship with us
Sunday at 10:30am
Located in the heart
of downtown, next to
Veterans Park and the
Public Library
An Open and
Affirming Congregation

First Park Congregational Church
United Church of Christ
10 East Park Place NE
Grand Rapids, MI 49503

616 - 459 - 3203
www.parkchurchgr.org

Remember Heritage Hill
Property Owners:
There is a City Preservation Ordinance that
governs all exterior changes, repairs and/
or additions to Heritage Hill properties.
Call the Grand Rapids Historic Preservation
Commission at 456-3451 for information
on approvals. You can access the application
form at the City’s website, www.ci.grandrapids.mi.us at the Planning Department
section or at the Heritage Hill
Association’s
www.heritagehillweb.org.
This ordinance applies to all
exterior changes, repairs, and/
or additions to your home and
property. Items such as doors
and windows including storms,
yard structures, driveway and
sidewalk approaches, and
fences do need HPC approvals.

their Clubhouse.
The Club made
renovations,
expanded the
kitchen, and added
a dining room and
auditorium.

The Sweet House
Foundation was
created in 2005
with the purpose
of raising funds to
preserve the history
and architecture
of the House. In
2018, the Women’s
City Club moved
from the Sweet
House, but the
Foundation remains. This historic
mansion exudes timeless charm as
an event venue and meeting place for
Foundation members.
The Sweet House Foundation is
currently offering a 15% discount
on annual membership dues for
Heritage Hill residents when you join
the Foundation, just mention this
article! For additional information

regarding membership, email us at
sweethousegr@gmail.com or call
616.459.5484.

We enjoy being part of the Heritage
Hill neighborhood and hope to see
you at the Sweet House soon.
Submitted by:
Sue Pemberton, General Manager
Sweet House Foundation

Home Health Care
Homemaking Services
Registered Nurse Services
Safety Button
Medication Management

Mention this ad and receive 1 FREE hour of care!
Buy 2 hours of care, and get an additional hour FREE!

CALL TODAY - 616.454.8305
500 Cherry Street SE, Grand Rapids
www.eldershelpers.com
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N eighborhood
STOLEN VEHICLES
During those winter months, it can
be tempting to get your car warm
and toasty before driving but please
don’t get comfortable and leave your
car running unattended! Yes, it is
true that leaving your car running

unattended is against city ordinance,
but there has been an increase
citywide of vehicle thefts. Don’t let it
happen to you!
A note from GRPD: SCAM ALERT
The GRPD, as well as other agencies

Carmody
Carmody
Painting
Painting
Carmody
Painting
616-443-0406
616-443-0406
carmodypainting.com

Carmody
Painting

carmodypainting.com

Carmody
Painting

Interior & Exterior
Residential & Commercial
Fully Insured
carmodypainting.com
carmodypainting.com
EPA Lead Certified
Quality Craftsmanship at Competitive Rates
carmodypainting.com

Carmody
Painting

616-443-0406

carmodypainting.com

At least with the scammers here in
West Michigan, they are requesting
the victim go to the bank and
withdraw cash. The scammer will
then actually show up at the victim’s
residence and collect the cash. The
scammers may already know the
victim’s address or the victim may
give it to them. If successful, they have
even tried a second time, telling the
victim that they are in need of more
bond money.
What to do:
• If you or a loved one suspects
being scammed, call law
enforcement immediately
•

Welcome to First
Church in the heart
of Grand Rapids - a
progressive Christian
community of faith
that is inclusive and
affirming of ALL people.

•
•
•

We look forward to
connecting with you
online!

•

GRFUMC.org I facebook.com/
GrandRapidsFUMC

First United Methodist Church
227 Fulton St E • Grand Rapids
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in the West Michigan area, are seeing
a marked increase in so-called
“Grandparent Scams”. Typically, an
elderly individual will be targeted,
with the scammer posing as a child or
grandchild of the victim. Sometimes
the scammer will pose as law
enforcement.
The scammer will call the victim,
either randomly or through a listing.
The scammers may know some
information about the victim, the
victim’s relatives or may just speak in
generalities. The scammers will tell
the victim that they or their loved one
is in jail and is in need of bond money.

•
•

Verify information by calling
your loved one direct or verifying
information through another
relative.
Law enforcement will NOT call
soliciting bond money

Do not trust the phone number
that the scammer is calling from.
It could be spoofed

Do not volunteer any information
Never send, wire or deliver cash
to anyone you cannot verify

If you believe you are being
scammed just disconnect the call
and contact law enforcement
immediately
If you see someone at your door
that you do not recognize, do not
answer it. If the individual acts
otherwise suspiciously contact
law enforcement immediately.

Po

otpourri

by Amanda Cormier, Public Safety Organizer

Call the Grand Rapids Police
Department at 616.456.3400 or 911.

SCOOTER SHARE PILOT UNDERWAY
The City of Grand Rapids scooter
share pilot is now underway.
E-scooters arrived in late September.
Shared micromobility services like
scooters and bicycles provide solo,
low-cost, on-demand transportation
options. They connect with transit,
parking and ride sharing as well as
important destinations in Grand
Rapids.
Kinds of Available Vehicles
The City is partnering with the
vendor Spin for an e-scooter pilot
for at least 12 months. Stand-on
e-scooters from Spin are available to
ride now. They are also exploring the
possibility to offer seated e-scooters
and bicycles soon.
How It Works
If you are 18 years or older, you can
use the shared vehicles by following
these steps:
• Download the Spin app onto an
Android or iOS smart phone.
•
•
•
•
•

Using the app, find a shared
vehicle in one of the Designated
Parking Zones.

Follow the screen prompts in the
app to setup your ride.

destination. Then look for painted
white boxes on the sidewalk with
pavement decals near intersections.
(Street signs for the Designated
Parking Zones are coming soon!)
How Much Does It Cost and How Can
I Pay?

The stand-on e-scooters from Spin
cost $1 to unlock plus 15 cents per
minute to ride. People meeting
certain income requirements may be
eligible for discounts up to 50%. To
sign up for these discounted rates,

(Continued from page 12)

Bring
Bring your
your classic
classic home
home to
to life.
life.
Bring your classic home to life.

Proudly serving Heritage Hill for 72 years.
Proudly serving Heritage Hill for 72 years.

overheaddoorgr.com
overheaddoorgr.com
overheaddoorgr.com

(616)
261-0300
(616)
(616) 261-0300
261-0300

Pay for your session in the app
with a debit or credit card.

Take your ride – remember
to ride in the street (not the
sidewalk!) with the flow of traffic.

After you ride, park the vehicle
in a Designated Parking Zone to
avoid further charges.

Where Can I Find a Vehicle to Use?
The pilot currently covers a 12
square-mile area. Scooters are
downtown, in many local business
areas, and almost three-quarters
of the City’s Neighborhoods of
Focus. The Neighborhoods of
Focus cover several modest income
neighborhoods on the west,
southwest and southeast sides of
Grand Rapids.
Use the Spin app to find Designated
Parking Zones near you and your

“The professionals at Heritage Hill Dental are dedicated to
performing high quality dentistry in a comfortable
environment. Utilizing the latest technology and attending
to detail, we provide the highest standard of patient care-the focal point of our practice.”
Matthew Lieto, DMD

www.heritagehill.dental
255 WASHINGTON SE •

SUITE 4

616.451.2336
• GRAND RAPIDS MICHIGAN

49503
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Historic Preservation Tax Credits RETURN! N e i g h b o r h o o d
On December 30, 2020, Governor
Whitmer signed Senate Bill 54,
reinstating the Michigan Historic
Preservation Tax Credit. Although
the credit is effective as of January
1, 2021, applications are not yet
available or accepted. The timeline
for this is not yet set, but we will
keep you up-to-date. You can also
check with the Michigan Historic
Preservation Network at
https://www.mhpn.org/state/.

programs. The re-instated program
will provide a 25% credit on
rehabilitation expenses against state
income tax. These credits fill gaps
in the financing of rehabilitation
projects and are issued only after
rehabilitation expenses are incurred
and the projects are completed.
Michigan’s HTC was arguably one
of the state’s most useful tools for
revitalizing our downtowns, business
districts and neighborhoods. Heritage
Hill Association supported reviving
this endeavor with our words and
actions and look forward to efforts
like this that continue to make our
neighborhood a great place to live,
work, and visit.

As MHPN reminds us, the historic
preservation tax credit was
eliminated in 2011 as part of
the Snyder administration’s plan
to eliminate most tax carve-out

Potpourri
(Continued from page 11)

contact Spin and provide proof of
enrollment in a city, state or federally
funded program such as SNAP EBT,
TANF, WIC, and HUD Housing Choice
Section 8 vouchers. For Spin Access,
visit the site: https://www.spin.app/
spin-access or call 1-888-262-5189.
Don’t have a credit or debit card?
Spin assists customers without bank
accounts in obtaining reloadable
debit/credit cards.
COVID-19 Precautions
Spin is taking precautions to help
stop the spread of COVID-19 in
accordance with CDC guidelines and
best practices including:
Employees disinfect high-contact
areas on the vehicles such as
hand grips, brake levers, bells, etc.
throughout the day;

They also disinfect scooters at all
major points of contact during repairs
or charging;

Workers wash their hands with
disinfectant soap for 20+ seconds
before and at the end of each shift and
throughout the day;
Employees use hand wipes and/or
hand sanitizer to clean their hands
when working in the field;
Staff wear masks at local service
facilities and in the field.

Midtown Craftsmen
Crafts men

The old house experts.

616. 245.5970

|

w w w.mtcrestoration.com

Whether you’re considering Buying or Selling, Let me open some doors for you!

Jeff Martin
Realtor®

616-915-2107
Jeff.Martin@CBGreatLakes.com
EACH OFFICE IS INDEPENDENTLY OWNED AND OPERATED.

12

4488 Cascade Rd. SE
Grand Rapids, MI 49546

Find out more information about this
pilot, visit at www.grandrapidsmi.
gov/sharedmobility or call 311.

Graffiti update
We are in search of a few residents
that are interested in a short-term
volunteer opportunity to get some
art to the city electrical boxes
throughout the neighborhood. We
would be working with the city to
identify which boxes are approved for
art, coming up with ideas for the art
and then identifying an artist to pay
to install the work. Part of the process
is applying for the Neighborhood
Match Fund Grant to pay for the work
and seeing the project to completion.
If you are interested in coordinating
on this exciting opportunity, please
contact our office before March 1,
2021!

Thank You to our Generous Contributors!

Paul Asselin / Jack Sytsma
Kerry Baldwin
Wesley Beck
Don and Mindy Bryant
John Buckley

Margaret Chamberlain
Eve & Pete Clayton
Tom Clinton
Robert Cooper
Kim Destigter
Kate and Dan Diedrich
Maureen Fahey Dreher
Jerry Dreyer
Barry Eldridge
Fidelity, Josh Pfenning
Jay Fowler & Cathy Neis
Mary J. Freyer
Margaret Gage
Ginny Geldof
Linda Gill
Eileen Gould

Jay Grayson
Mitchell Hagerup
Haney Law Offices
Jack & Rebecca Hoffman
James Honeycutt
Susan Jackson
Carl Johnson
Mary Johnson
Liz Klinzing
Tamela Koop
Virginia LaGrand
D. Landers & D. Dok
Jack Lensink
Kirsten Lundeen
Phil Makinen
Martha’s Vineyard

The Heritage Hill Association publishes available apartments.

Please remember us when your apartment needs renters. Your dollars not only find
you tenants but also support the programs of the Heritage Hill Association! You can
list your apartment right at the website or stop by the HHA office. We welcome you!

HERITAGEHILLWEB.ORG

Heritage Hill Apartment Rental and Home Sales Listings
All sizes and prices -- Spread the word!!!

Network for Good
Sander Niemeyer
North College Block Club
The Oakwood
Scott Opperman
Jim Payne & Char Kruzich
Mary Beth Quillan
Lisa Rios
Lynne Robinson
Deanna Rolffs
Andrea and Bill Russel
Stuart Saints &
Lisa McManus
Sweet House Foundation
Shahin & Jeni Taheri
Jim and Pat Talen
Zhiling Trowbridge
Tom & Chris Truesdale
Vanguard, Rick Van Houten
Donald Van Stee
John Varineau
Mike and Tamra VanTil
Gary and Janice Walker
Kelly Werner
Sharon Wierenga
E G Works

GRPS.ORG/ENROLLTODAY

The teachers are exceptional
educators and kind mentors,
the administration is engaged
and open to change, and
the attending community is
incredibly rich and dynamic.”
Christy Vos GRPS PARENT

CONGRESS ELEMENTARY

REASON #2

largest selection of school choices

neighborhood school GRADES PK-5

GRAND RAPIDS MONTESSORI
theme school GRADES PK-12

INNOVATION CENTRAL
theme school GRADES 9-12
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Board Notes
November Board Meeting
Treasurers Report – As of end of
October 2020, revenue sits at about
64% of total budget (usually about
90% at this point in “normal times”)
and expenses are at about 70%.
There is really nothing out of the
ordinary in numbers except for the
effect of Covid-19. PPP (government
pandemic relief) still needs to be
matrixed into figures which will
transfer those monies from a loan to
income on the balance sheet.
Administrative: Nominating

committee reports there are five
nominees for the five open positions
(incumbents Wendy Falb and Sarah
Green, neighbors Richard App, Jeffrey
Fawcett and Laura Joyce). Board
officers for 2021 will be voted on by
board following Annual Meeting (Dec.
16) and before year’s end.
The purpose of long-range planning
by the Association board was
described by Scott Opperman:
Long-range planning is not about
changing the stated purpose(s) of
the Heritage Hill Association and will

not replace the neighborhood master
plan. Instead, long-range planning
will establish goals to further the
Heritage Hill Association’s purpose
and set in place measurements to
identify successes as determined by
board and by neighborhood at large
while answering questions such as:
What does success in achieving a
goal look like? What are strategies
to meet goals? What measurements
are used? When and how will we
evaluate, celebrate and plan for future
years? Plan will need to involve
determining new ways to broaden the
feedback loop and seek input from
the neighborhood with regard to the
Association’s fulfillment of purpose.
Benefits are many: Staff would have
strategic direction, goals would help
structure committees, fundraising
would have more apparent purpose
– a more compelling story to present,
and clear goals would strengthen
accountability to one another. The
planning should help in reshaping
the focus on issues, but should
remain fluid to revise goals and
measurements as needed. It is
proposed the planning sessions start
in February (so new board members
are brought up to speed) and a
facilitator is found to get the process
started.
Home/Garden Tour: Update of
Home Tour – as of now, everything
is status quo. Looking at first full
weekend of October 2021 for
modified Home Tour. Garden Tour
set for third weekend of June 2021.
Meeting with Heritage Hill Garden
Club representatives to determine
their involvement. Starting a draft of
sponsorship opportunities.

YOUR TREES DESERVE THE BEST OF
CARE ALL YEAR LONG

PRUNING • FERTILIZATION • PEST & DISEASE MANAGEMENT • REMOVAL

CALL US AT (616) 245-9449 OR VISIT BARTLETT.COM
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Community Engagement/
Hospitality: planning the virtual
Annual Meeting – December 16,
2020. Talked about gathering “
prizes” for Annual Meeting drawing,
distinguished neighbor awards to
present at Annual Meeting , and about
the possibility of a neighborhood
“holiday lights” walking tour.
Land Use: Updates
• Madison Lofts continuing – work
crews maintaining a very tight
work area due to urban setting.
• Pleasant Park – rain garden
appears finished and swing set/
picnic areas are defined, although
not equipped as of yet.

• A new concern arose as GRCC
seeks to redo its signage for
its Heritage Hill campus. Plan
was presented at the 11/4 HPC,
the matter was tabled and a
subcommittee was formed to look
at the number and size of signs
requested to identify campus
buildings. Barbara will tour
campus with Rhonda Baker and
members of the HPC to discuss
concerns. HHA Board’s next
step might be to address each
sign individually in a letter to
HPC. The report from the HPC
subcommittee will come 11/24 or
11/25. Heritage Hill will be able
to react/reply by 12/1 and GRCC
will face HPC again on 12/2.
• The Michigan Street Improvement
Authority is resurrecting and
set to look at Michigan Street
from the medical corridor and
eastward. The question was asked
of the board whether the Heritage
Hill Association should have
representation on this group for
the Lafayette to Union stretch that
borders our neighborhood.
December Annual Meeting

Distinguished Service Awards
presented by Jeff Martin:
• Heritage Hill Board Member
– Sarah Green
• Heritage Hill Committee Member
– Jim Talen
• Heritage Hill Home Tour
Recognition of Cumulative
Contributions over 32 years
– Kay Courtney
• Heritage Hill Crime Prevention Hero
• – Stephanie Savage, Graffiti CleanUp team leader
• Neighborhood at Large
(Pleasant Park Gardens)
– Joshlyn Litzenberger
Board Elections for 2021 conducted
by Wes Beck and Sarah Green:
A WESTMINSTER

.Lx:1PRESBYTERIAN CHURCH

47 Jefferson Ave SE
Downtown Grand Rapids
westminstergr.org

JOIN US DOWNTOWN ON SUNDAYSAT 10:00AM

Candidates –
Richard App – new
Wendy Falb – incumbent
Jeffrey Fawcett – new
Sarah Green – incumbent
Laura Joyce – new
Five candidates for five open
positions on board were welcomed to
the HHA.
Following election, several prizes
(donated by The Commons as
well as several board members)

were distributed by a drawing for
neighbors participating in the virtual
meeting.
Business Meeting began immediately
following raffle drawing where a slate
of officers for 2021 was presented:
President – Wendy Falb
Vice President – Suzanne DeHaan
Secretary – Richard App
Treasurer – James Scozzari
Slate will be voted on by board in
coming week via e-mail.

STONECASTLE
STONECASTLE

DENTISTRY
DENTISTRY

455 Cherry Street, SE
455Cherry
CherryStreet,
Street,SE
SE
455
Grand Rapids, MI 49503
GrandRapids,
Rapids,MI
MI49503
49503
Grand
P 616.458.8593
616.458.8593
PP616.458.8593
F 616.458.0738
F616.458.0738
616.458.0738
Fwww.stonecastledentistry.com
www.stonecastledentistry.com
www.stonecastledentistry.com

Juli
FAGD
Juli
S.
Wemmer
DDS,
JonS.
C.Wemmer
FeinauerDDS,
DDSFAGD
Jon
Jon C.
C. Feinauer
Feinauer DDS
DDS

Ramiro Lambaria

DMD

T HE A R T IS IN T HE D E TA IL S
TTHHEE AARRTT I ISS I N
E TEAT IALISL S
I N T TH HE ED D

Your trusted HVAC team committed to good old fashioned service and values,
handling all aspects of HVAC and plumbing for homeowners
and commercial properties.

Absolutely everyone
is welcome.

Home of the $89 Furnace or Boiler Tune-Up
lakemichiganmechanical

lakemichiganmech

lake-michigan-mechanical
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Neighborhood Improvement & Public Safety organizing efforts of the Heritage Hill Association are in
part funded by the City of Grand Rapids' Community Development Block Grant Programs.
H E R I TA G E H I L L S P E C I A L I S T

DATES TO REMEMBER
All Heritage Hill Association Meetings
are open to neighbors.

PETE BRUINSMA

Wednesday, February 17, 2021
HHA Board Meeting – 7:00 pm
Contact HHA Office for Zoom Link

Broker/Owner

• 22 yr. Heritage Hill Homeowner
• Expert-level knowledge
• Experience-driven advice

Tuesday, February 23, 2021
Garden Tour 2021 Planning
Meeting – 7pm
Learn about volunteer opportunities!
Contact HHA Office for Zoom Link
Tuesday, March 2, 2021
Virtual Brown Bag Lunch with
GR Historic Preservation Office
12:00 - 1:00 pm
Ask questions about preserving
your historic property!
Contact HHA Office for Zoom Link
Wednesday, March 17, 2021
HHA Board Meeting – 7:00 pm
Contact HHA Office for Zoom Link
Herald Deadline – March/April
issue
Monday, March 8, 2021
Annual Dates:

Yard Sales
Saturday, June 5, 2021

Garden Tour
Saturday, June 19, 2021
16

Neighborhood advice
from a resident expert.

330 Fuller Ave NE
(616) 293-5731
GrandRiverRealty.com

