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Heritage Herald
The Newsletter of Heritage Hill

Who WE ARE: 

The heritage hill Association is the neighborhood organization of the Heritage Hill 
Historic District. Our boundaries are the northern rear property lines of Crescent 
Street to the southern rear property lines of Pleasant Street (including the 600 block 
of Union SE); the eastern property lines of Union Avenue to the western property 
lines of Lafayette Avenue; also included is a jog down State Street to Jefferson 
Avenue to Fulton Street. Everyone who lives within these boundaries is a 
member of the heritage hill Association. Non-residents can also be members by 
contributing annual membership dues.  Resident neighbors and businesses are 
encouraged to support the work of the Association through its annual pledge 
drive.

From the 2010 census, there are 1,300 structures in the neighborhood that 
house 3,467 households. Of these households, 70% are tenants, 30% are owners. 
Our population totals 4,103. Of that total, 81% are Caucasian, 9% are African 
American, 4% are Hispanic or Latino, 2% are Asian, the remaining 4% is a mix of 
Native American, Hawaiian and other Pacific Islander and mixed races; 64% are our 
residents are low to moderate income. As of 2002, 66% of our structures are either 
owner occupied or neighbor owned; the remaining 34% are absentee-owned. 

Heritage Hill is an urban neighborhood and the Association’s programs assist and 
work with neighbors to address urban problems -- neighborhood safety, land 
use conflicts, increasing traffic and parking demands, institutional expansion/
construction disruption, housing maintenance and preservation issues, promotion 
of neighborhood schools, access to limited services, and other issues inherent in a 
densely populated, core city neighborhood. Just as with old houses, a neighborhood 
is dependent on a good and ongoing maintenance program!

Active, engaged, and mobilized neighbors, working with all our neighborhood 
institutions, the City of Grand Rapids, and any and all community resources, are the 
best indicators that Heritage Hill is a vital place to live and work!

heritage hill was recognized by the American Planning Association in 2012 as a 
Great Place in America. In 2011, This Old House magazine as it named Heritage Hill 
named one of 2011 Best Neighborhoods in the United States.

 

 
 

Who we are: 
 

The Heritage Hill Association is the neighborhood organization of the 
Heritage Hill Historic District. Formed in 1968, it saved 75% of 
Heritage Hill structures from demolition. Since that successful start, the 
Association works  with neighbors to address urban issues -- 
neighborhood safety, land use proposals, being a bridge between our 
neighboring institutions and our residential neighborhood, traffic and 
parking demands, housing maintenance and preservation, promotion 
of our neighborhood schools and resources, and other issues inherent 
in a densely populated, core city neighborhood. Just as with old houses, 
a neighborhood is dependent on a good and ongoing maintenance 
program! 
 

Active and engaged neighbors, working with all our neighborhood 
institutions, the City of Grand Rapids, and all community resources, are 
the best indicators that Heritage Hill is a vibrant and vital place to live 
and work!   
 

Our neighborhood and work was recognized by This Old House 
magazine in 2011 when it named Heritage Hill as one of the Best 
Neighborhoods in the United States. 
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The purpose of the Heritage Hill 

Association is to provide neighbors 
a way of collectively building a 
healthy, historically preserved 

community in which people can 
live and work in a secure and stable 

environment. 

2011 
Report to 
Neighbors 

Heritage Herald 

The purpose of the Heritage Hill 
Association is to provide neighbors 

a way of collectively building a 
healthy, historically preserved 

community in which people can 
live and work in a secure and stable 

environment.

2013
Report to 
Neighbors

The heritage hill Association’s

2013 REpoRT To NEighBoRS

(Continued on page 3)
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126 College S.E.
Grand Rapids, MI 49503
616-459-8950    Fax: 616-459-2409
Hours: 9 am - 5 pm, Mon. - Thurs.
Answering machine available for after-hours messages.
EMAIL:  heritage@heritagehillweb.org
WEBSITE:  www.heritagehillweb.org

purpose:
The purpose of the heritage hill Association is to 
provide neighbors a way of collectively building a 
healthy, historically preserved community in which 
people can  live and  work in a secure and stable 
environment.

office Staff:
Jan Earl, Executive Director
Barb Lester,  Crime Prevention Organizer
Maria Zache, Administrative Assistant
Wilhelmina Daniels, Afternoon Receptionist

The heritage hill Association Board of Directors
President
**Jim Payne, 27 College NE, (H) 454-2367
Vice President
*Kate Diedrich, 536 Prospect SE, (H) 451-9211
Treasurer 
*Mary Robinson, 220 Union SE, (H) 459-2119
Secretary
*Mark Hutchison, 38 Prospect SE, (c) 312-502-6300

*Peter Albertini, 540 Prospect SE, (C) 291-3758
**Deb Bryker, 6601 36th Av, Hudsonville 49426, (H) 669-6754
*Suzanne DeHaan, 573 Prospect SE,  (H) 742-0451
*Stephanie Eckley, 533 Gladstone SE
*Tansy Harris, 537 Prospect SE, Apt. 3
*Todd Hoort, 135 Lafayette NE
**Vicki Hudson, 250 Morris SE, (W) 234-4206
*Stephanie Kolbe, 334 State SE, 248-787-0961
*Marie Koster, 553 Paris SE, (C) 322-9856
*Charles Roelofs, 572 College SE, (C) 446-2730
*Deanna Smith, 346 Morris SE, (C) 295-3223

* 1st Term
** 2nd Term

The Heritage Hill Association Board of Directors meets 
at 7 pm the third Wednesday of each month at the 
Hauenstein Center - H1 Community Room at Mercy 
Health Saint Mary’s.  The meeting is open to the public.

The heritage hill Foundation Board of Trustees
Chairman
Barbara L. Roelofs, 227 College SE, 459-0091
James Booth Burr, Jr., 1244 Lake Drive SE, 458-1246
Sam Cummings, 15 Ionia SW, 458-5235
George Dennis, 2685 Cascade Springs Dr., 456-9353
Rebecca Smith Hoffman, 454-5373
Jim James, 3082 Thornapple River Dr. SE, 949-8484
Milt Rohwer, 30 College SE, #64, 235-7528

heritage hill Association Committee Chairs
Block Rep: Barb Lester, 459-8950
Garden Tour: Kate Diedrich, (H) 451-9211
Finance:   Mary Robinson, (H) 459-2119
Newsletter:   Jan Earl, 459-8950
Pledge Drive: Jackie Taylor, (H) 942-5941 
Preservation: Jaime Misner, (H) 454-3309 
Traffic and Mike Clark, (C) 644-6453
      Parking: Barb Lester, (W) 459-8950
Zoning: Craig Nobbelin, 458-0471
Home Tour: Marie Koster, (C) 322-9856
Staffing: Sue Karsen, 455-1223
Distribution: Don Rietema, 776-1716
Publicity: Jan Earl, 459-8950

The Heritage Herald - Circulation 4,800
The Heritage Herald is published by the Heritage Hill 
Association Board of Directors six times a year (bi-monthly).  
The views and opinions expressed are not necessarily 
those of the Board of Directors. We reserve the right to 
edit.  Address correspondence to The Heritage Herald, 126 
College SE, Grand Rapids, MI 49503.

Typography & Printing:  Storr Printing Services, Inc.

The heritage hill Association

Good new year Heritage Hill ... Hope all 
had warm holidays and that you didn’t 
spend all your time shoveling snow. These 
polar vortexes are taking their toll on us 
this winter.  But the warmth that I have felt 
from so many of you has sustained me as I 
rediscover my life following the passing of 
my husband Mike Chielens. Our community 
is the best and I have known that ever since 
we moved here in 1983. Community takes 
on even greater value though when life gets 
turned upside down. Thank you all for your 
love and support. 

***
Ralph Waldo Emerson described success as 
"To laugh often and much; to win the respect 
of intelligent people and the affection of 
children; to earn the appreciation of honest 
critics and endure the betrayal of false 
friends; to appreciate beauty, to find the best 
in others, to leave the world a little better, 
whether by a healthy child, a garden patch 
or a redeemed social condition; to know even 
one life has breathed easier because you have 
lived. This is the meaning of success." May we 
all have a successful year. 

***

You can build upon your success "resolution"  
right here in your neighborhood. We need 
your help with:
•	 home Tour houses - we still need one 

or two houses to complete this year's 
line-up. please step forward and 
offer your home for the May 17 and 
18th 2014 Tour. 

•	 Block information distributors on 
your block. 

•	 Welcoming neighbors to greet new 
neighbors.

•	 Salespeople that want to recruit 
sponsors for several events in Heritage 
Hill.

•	 South end gardeners to show-off their 
gardens for this July's Garden Tour. The 
ground will unthaw by then.

***
Stay warm and keep checking with your 
neighbors on any help they might need to 
get through the winter months. Keep the 
lights on and …. stretch before shoveling! 

See you on the streets
 - Jan Earl
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hhAs 2012 Report to Neighbors

A LiTTLE hiSToRY:

In 1968, neighbors organized together to stop mortgage 
red lining and the urban renewal plans that would have 
demolished over 75% of Heritage Hill structures. The first goal 
of the Heritage Hill Association was to block the bulldozers. 
Neighbors worked diligently to invoke national preservation 
legislation that put Heritage Hill on the National Register 
of Historic Places. This stopped the demolitions and set a 
precedent throughout the U.S. that is still cited today. In 1988, 
the Association was the first Grand Rapids neighborhood to 
establish its own Master Plan of Heritage Hill. Today this plan 
continues to be updated and guides the Association and the 
City regarding life in the neighborhood.

oUR SERViCES:

The Crime prevention program: This program is provided 
to increase neighborhood safety with services that activate 
neighbors in Neighborhood Watch, Drug Watch, and Block 
Club organizing. Key components include free home security 
surveys, personal safety information, victim assistance, and 
producing and distributing crime information/alert/e-alert 
notices and fliers. Block Club organizing keeps neighbors 
working together to prioritize problems, identify resources, 
and develop and implement action plans to resolve problems. 
In 2013, this program was primarily funded by federal 
Community Development Block Grants that the City of grand 
Rapids receives and then funds a myriad of community 
programs, one of which is the Heritage Hill Association’s.

Neighborhood improvement program: This program 
addresses all the other quality of life issues that are not crime 
related. Its purpose is to generate resident involvement and 
leadership to preserve, protect, and maintain the residential 
nature of Heritage Hill; to resolve issues of concern; and build 
upon neighborhood strengths that improve the quality of life in 
the neighborhood. Issues commonly include land use conflicts, 
traffic/parking struggles, institutional expansion, promoting 
neighborhood schools, etc. Additional components consist 
of educating, referring and assisting residents with available 
City services and community resources and implementing and 
re-evaluating needs identified in the Master Plan of Heritage 
Hill. Like the crime prevention program, this program is 
partially funded by the federal Community Development 
Block grant funds that the City of grand Rapids awards to 
the Heritage Hill Association’s program.

Apartment/homes for Sale Listing Service: Due to our large 
rental community, the Association produces and publishes a 

list of available 
apartments 
in Heritage 
Hill whose 
landlords 
choose to list 
with us. It is 
an extremely 
popular 
service and 
Heritage Hill 
apartments rent 
like hotcakes! 

Our list is free and available at our office and also on our 
Web site (www.heritagehillweb.org). To list an apartment, 
landlords pay a fee: $45 for a studio apartment; $50 for a 
one-bedroom; $55 for a two-bedroom and $60 for 3 or more 
bedrooms. The listing is for 2 months or until the apartment 
is rented, whichever comes first. The list also includes homes 
for Sale in Heritage Hill. For Sale listings cost $100 and run 
for two months. Additional services that we offer landlords 
and tenants include assistance with their respective rights and 
responsibilities. 

The heritage herald: The Association produces and publishes 
a bi-monthly newsletter that is mailed to a combined 4,800 
addresses in Heritage Hill, non-resident members, businesses, 
city offices and other community resources. It publicizes 
events, issues, and other information of interest to neighbors. 
This is done to provide information, promote neighborhood 
identity and foster community. Occasional e-newsletters 
and updates keep people informed in between the HHA’s 
printed newsletters. Please forward your email address 
to us heritage@heritagehillweb.org to be added to this 
distribution list.

The heritage hill Web Site: The Association's website hosts 
a variety of information regarding our neighborhood. The 
apartment listing is available here along with the guidelines 
of the City’s historic preservation Commission and the 
application for any exterior work. There is information and 
links to the Federal historic tax credits. Most every house in 
Heritage Hill has its historical and architectural information 
and photos from 1969 and 2004 posted on our site. Go to the 
"about" heading on our home page and scroll down to the 
"house search". The Association’s Facebook is also easily 
accessed from the home page of the website.

The Annual Tour of 
homes: This is the 
largest fund-raiser 
and promotional 
effort of the Heritage 
Hill Association. The 
funds are needed 
to sustain our 
Crime Prevention 
and Neighborhood 
Improvement 
programs. It also 
promotes our 
architectural heritage and our neighborhood as a great place 
to live and work! The home Tour moved back to its initial 
spring roots in 2011. The fabulous ArtPrize was too tough to 
compete with so we’ve moved Tour out of its way! The date for 
2014 is May 17 and 18. 

The Annual heritage hill garden Tour:  The 2013 Garden 
Tour was under the leadership of North College Block Club 
(NCBC) and was a blooming success. We rotate every year so 
the 2014 Garden Tour is headed to the south end of Heritage 
Hill. This is the call-out to all you southern Heritage Hill 
gardeners! Please consider opening your quiet space this 
summer and call, email the office and let us get you on our 
garden line-up in 2014.
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Wine, hops, Music 
and Art (WhAM): Back 
by popular demand, 
the Association's wine, 
beer and food tasting 
was great fun and a 
fine fundraiser. The 
Women's City Club 
graciously hosted the 
event that was filled 
with local art pieces 

donated by our neighborhood artists and friends. A live band 
kept things rockin' as neighbors tasted, toasted, and bidded the 
night away. Look for it again this fall because it is the fund and 
fun-raiser to be at.

Social Events: The Association hosts two annual neighborhood 
wide events to bring all neighbors together to gather around 
our community table. The Neighborhood-Wide Night out 
picnic  is in August (August 7, 2014); the holiday potluck 
and Annual Meeting is the Thursday after the Thanksgiving 
weekend (December 4, 2014). The Association also invites 
neighbors to hold an annual neighborhood-wide Yard Sales 
Day (June 7, 2014).

Architectural and historical Survey Files: The HHA office 
maintains the architectural survey files of each house in the 
neighborhood that were compiled in 1969. This survey was 
necessary to place Heritage Hill on the National Register 
of historic places that effectively saved over 75% of the 
neighborhood from demolition. Much of the information from 
these files is posted by address on our website in the house 
search category under the "About" heading.

Etc., etc., etc., ... The heritage hill Association office is 
often the first place neighbors call numerous questions 
regarding … most anything. Common questions include 
historic preservation guidelines, landlord/tenant rights and 
responsibilities, contractor referrals, neighborhood issues, who 
lives at ... who to call for this ... how can I handle this problem …  
what is that house zoned for ... when is garbage day … where do 
I vote …etc., etc, etc. 

ThE ASSoCiATioN AND NEighBoRS’ 
ACCoMpLiShMENTS iN 2013:

Land Use issues:
•	 State Street Corridor Area Specific plan: The plan was 
completed and approved by the Heritage Hill Association Board 
following a final neighbors' public hearing in July. This plan 
now guides and encourages development on this corridor that 
connects downtown to Uptown. Land use and design patterns 
set the tone for a revitalized street. The plan will seek City 
approvals in 2014. A design charette was staged by the Build 

a Better Block collective on the weekend of Home Tour. This 
creative venture brought over 2,000 people to the strip and 
encouraged folks to imagine possibilities -- parklets, water 
retention gardens,  street vendors, bus stop libraries, etc. 
•	 345 State Street was purchased in 2013 and will bring 
34 new housing units and first floor retail space to this anchor 
building that has long been vacant. Two stories will be added 
and incorporated with the existing attached parking ramp. The 
Association and neighbors worked with the developer Karl 
Chew of Brookstone Capital and used the Corridor Specific 
Plan to redesign plans to bring much needed retail to this 

building as well as State Street. See this exciting development 
take form in 2014. This project joins the Nottawaseppi huron 
Band of the potawatomi that purchased 311 State Street 
in 2012 and spent 2013 redesigning its space.  A new close 
neighbor also arrived on the scene. Cornerstone Church 
moved into the former Church of Christ Scientists at the corner 
of Lafayette and Washington. The energy is pulsating from this 
corridor. 
•	 pleasant park: The ground breaking was staged on 

December 2, 2013 with the grand 
opening slated in August 2014. 
The special tax assessment in 
the targeted area around the 
park along with the DNR trust 
grant were huge in de-paving 
this parking lot and creating a 
city park. We encourage a "self-
assessment" that you can make at 
the Friends of GR Parks website 
-    http://www.friendsofgrparks.

org/pleasantpark if you live outside the assessment district. 
Bricks, benches, trees and more can also be purchased for the 
park at that website. 
•	 Michigan Street Corridor planning: Continued work 
with the City of Grand Rapids and numerous stakeholders on 
the Corridor Plan. This plan addresses the look, feel, traffic 
patterns (vehicle, pedestrian and cycles) and land uses of this 
major artery 
from the 
Grand River to 
the Beltline. 
The 2-year 
planning 
process was 
completed in 2013.
•	 Bed and Breakfast ordinance/Air BnB: The Bed and 
Breakfast ordinance change in early 2013 brought to the 
surface another option in short term rentals in residential 
homes. The popularity of internet sites and uses such as 
Air BnB, gave voice and strong support for an alternative to 
traditional Bed and Breakfast operations and regulations. The 
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neighborhood association is laudable and we in Heritage Hill 
will truly miss his presence. His legacy cements the working 
relationship we have and we look forward to new beginnings 
with his predecessor, Bill Manns. Neighbors meet with the new 
CEO in late October and discussed our shared practices and 
spaces.
•	  Mary Free Bed: 
Continued to meet with 
representatives on its 
addition and continue to 
express the need for an 
active facade with both 
pedestrian access and scale 
on any new construction 
as it is crucial for the safety 
and walkability of this visible institutional campus. The current 
construction site was altered so that an active development 
at the Wealthy and Jefferson intersection can happen in the 
future.
•	 Schools: Educational choices continued to expand in 
2013 within and beyond Grand Rapids Public Schools for 
Heritage Hill children and parents. The Association strongly 
encourages exploring and finding a good fit for your family. 
Investigating and comparing school options is a lot easier than 
moving and leaving the neighborhood!
-	 Central Campus Network - Met with the principals and 
administrators of the schools on the Central Campus. Central 
is now Innovation Central and most all of GRPS specialty high 
schools are located within its historic walls and marble steps.  
The GR Montessori program is solely housed at this campus (K-
12). GRPS representative Gideon Sanders has been attending 
and interacting at each of the Association's Board meetings. 
-	 Child Discovery Center - Continued the Association's 
connection with this center that is alive with children and 

hhAs 2012 Report to Neighbors

City formed a well rounded task force to explore regulatory 
options for rentals that don't match a traditional Bed and 
Breakfast. All opinions are represented in this task force and 
several HH neighbors and representatives are serving. Look for 
recommendations this coming spring.  With regard to the prior 
ordinance Bed and Breakfast change, HHA stressed its support 
of traditional bed and breakfasts that preserve the residential 
character of the neighborhood.

•    Bethlehem Lutheran 
Church: 616 Lofts Development 
is currently redeveloping this 
former church building into 22 
market rate apartments. After 
languishing for many years with 
a revolving door of owners and 
partners, this anchor building 
will be activated again in 2014.                                      
•   Zoning issues: The Association 
systematically reviews all zoning 
requests in Heritage Hill and 

determines positions by reviewing the Master Plan of Heritage 
Hill, soliciting neighbors' opinions, and developing and 
recommending a position for the Association's Board to debate. 
These positions are presented to the respective City Boards 
for their decision making process. In addition to the land use 
positions already cited, HHA voiced positions on: 

-336 Wealthy SE: supported the use of this house for 
use as a 2-unit due to its unique construction. It was 
built as two houses that share a common wall. The 
Zoning Appeals Board supported its use as a 2-unit.  
200 Union NE, Martha's Vineyard: Continued to 
voice support for the redevelopment and parking lot 
construction at this neighborhood treasure. Wealthy 
Street Bakery: Supported the expanded outdoor 
seating at yet another neighborhood treasure. Little 
Jack's: Exuberantly supported ICCF's request to 
demolish this non-descript building that has been a 
magnet for graffiti since the store's long abandonment. 
The store came down easily in early winter to the 
applause of near and far neighbors. 504 College 
SE: Supported the addition of an apartment to be 
constructed in the carriage house. Use was approved 
by the City's Zoning Appeals Board. 135 Lafayette NE: 
Supported this use as a traditional Bed and Breakfast. 
The Planning Commission approved its use and it was 
open for business by year's end. New construction:  
The Association supported the construction of 3 new 
houses in the neighborhood. The houses are taking 
shape on 500 block of Madison, 400 block of Union SE 
and soon to be seen on the 200-300 block of Prospect 
SE. The neighborhood is in 
high demand!

•	  Saint Mary’s hospital 
is now Mercy health Saint 
Mary's: Continued to hold 
neighbors' meetings with 
representatives to address 
mutual issues on a semi-annual 
frequency. Applauded phil 
McCorkle upon his retirement 
in mid 2013. His leadership and 
guidance of the Hospital and his 
commitment to working with his 

32% CDBG 

19% 
Contributions: 

Residential, 
Commercial 

Pledges, 
Membership 

Donations 
15% Newsletter 

Advertising 

10%  Services: 
Rental List; 

Planning Grants 

27% 
Fundraisers 

.5% Products 

2013 HHA Income - $144,940. 

3% Fundraisers 
12% 

Newsletter:  
Printing, Mailing 

 

9% Office: 
Utilities, Phone, 

Supplies, Insurance 
 

36% 
Neighborhood 
Improvement 

Program 

40% Crime 
Prevention 

Program 

2013 HHA Expenses - $143,486 
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Heritage 
Hill at a 
Glance 

The 
Master Plan 

Of 
Heritage Hill 

	

 

 
1,300 Structures 

Heritage Hill hosts Michigan's largest 
and finest concentration of 19th and 
20th century architecture. Most all 
examples of American architecture 
are  found in its boundaries. 

 
 

 
3467 Households 

64% of Heritage Hill households are 
low to moderate income. 

 
 

 
4103 People 

(70% are Tenants – 30% are owners) 
Heritage Hill offers the largest 
concentration of rental housing in 
Grand Rapids. Demographics are 81% 
Caucasian, 9% African American, 4% 
Hispanic or Latino, 2% Asian and the 
remaining 4% a mix of Native 
American, Hawaiian and mixed races. 

 

 
Owner-Occupied or Neighbor- 

Owned Structures - 66% 
	

Heritage Hill 
Historic District 
Boundaries:  
The north property 
lines of Crescent NE to 
the south property 
lines of Pleasant SE 
(including the 600 
Union SE block); the 
east property lines of 
Union Ave. to the west 
property lines of 
Lafayette Ave.; also 
includes a jog down 
State to Jefferson SE 
to Fulton St. All who 
live within these 
boundaries are 
members of the 
Heritage Hill 
Association. Non-
residents can also be 
members by 
contributing annual 
membership dues. 
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supporters once again.
•	 Reviewed monthly grand Rapids Zoning and planning 
Department agendas for issues affecting the neighborhood.
•	 Maintained communication network with each of our 
neighboring hospitals, colleges and universities, institutions, 
and neighborhood associations. 

CRiME pREVENTioN AND NEighBoRhooD oRgANiZiNg
As always personal safety in our homes and on our streets is a 
top priority for residents.  Everyone wants to be safe in their 
homes and apartments and our blocks should be a safe haven. 

We want to live in a neighborhood that allows us to feel a part of 
the community. A community with neighbors who have similar 
values and with neighbors who work together to achieve desired 
results. The Heritage Hill Association works with neighbors on 
identifying issues and meeting as groups to develop and carry 
out collective action plans.  We also work with hundreds of 
individuals and draw them into our community.
•	 Block Club Support:  When College NE neighbors 
got fed up with a large rental home that was seriously 
deteriorating they asked HHA for help. Staff met with the 
group and worked with them to develop their action plan.  By 
late fall their “plan” had done its work.  The house has a new 
roof, is scraped and partially primed, a new porch has been 
constructed and the two story garage has undergone the 
same. The building has been registered as a rental and has 
a certification for the first time in years.  Neighbors worked 
diligently with city staff, HHA staff and the North College 
Block Club and did not give up until they saw results.  College 
Avenue NE neighbors achieved their own miracle.  
•	 other housing issues: various blocks were assisted with 
disturbances related to noise and overcrowding;  addressed a 
problem that included drugs, violence and fraud that ended 
peacefully; Walnut tree was sold by a tenant without owners’ 
knowledge to a company that cut it down and took it away to 
sell for the lumber. It’s true!
•	 other Crimes Addressed: Prospect SE: chronic 
disturbances resolved with an arrest; prowler problem 
resolved with building security survey security improvements 
and parties creating disturbances resolved; 
•	 Consumers powerful:  Coordinated another meeting 
with Consumers Reps and neighbors whose power surges, arcs 
and outages caused significant and expensive repairs without 
any hope that it would not happen again.  Our work in 2012 
helped get one large south end area problem resolved but more 
south and north end neighbors came forward with complaints.  
We have yet to have a final resolution with the newer problems 
but will work to address them this spring if neighbors will 
contact us. It can be a challenge dealing with a public utility.  
•	 graffiti: Quickly removing graffiti sends a positive 
message.  When it cropped up at a church in the north end 
of the Hill and on several State Street buildings throughout 
2013 we made sure to contact owners and got it removed.  
Neighbors reported it to us (and to the city at 456-3666). 
•	 State Street Business District: It is always on our 
front burner and we have had many successes with keeping 
panhandling down and graffiti off.  The near future is looking 
bright with the development of new housing at 345 State 
Street. 
•	 The Stuyvesant: A rash of robberies last spring was 
interrupted when HHA notified police of possible connection 
to a local group and asked for added police support. More 
excitement to come with the rehabilitation of the entire 
building by the new owner and management.  
•	 Crime Stats:
-	 Burglary Down: The numbers in Heritage Hill of 
residential burglaries in 2013 have dipped to 15 from an 
average of 31 between 2010 and 2012. Of the 15 burglaries 
of homes last year, five were through unlocked doors.  
There were 45 thefts from yards, porches, and open garages 
(larcenies).   That number has gone up a bit from an average 
of 39 during those same years.  Tips:  Lock up home and 
apartment doors, put away tools, bikes, and expensive toys in a 
locked basement, garage, or shed.  
-	 Vehicle Crime Up and Down:  Thefts of vehicles are 
down by one incident from an average of 9 per year but thefts 
of auto parts or of valuables inside vehicles are up; we are at 
86 incidents for 2013, up from an average of 63 over the last 
three years.  Tips: Don’t leave anything in your car/truck; even 
change or cigarettes can cost you a broken window. 
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-	 Drug related incidents: Drug stats are up a little bit 
to a total of 28 total incidents that include 26 instances of 
possession and one each of sales and use.  The stats are 20 
for possession of marijuana, three for crack, and one each 
for heroin, cocaine and a synthetic drug.  This is a huge 
improvement from the past when drug sales were high and 
violence was too. Heritage Hill and the city are much safer now.  
-	 Violent Crime:  Personal Safety is our top priority and 
this year we saw a reduction from an average of 62 incidents of 
all types of violence to 33.  
-	 3 Criminal sexual assaults 
-	 2 Aggravated assaults (family)
-	 9 Non-aggravated assaults (non-family) 
-	 33 Assault and battery simple (domestic)
-	 0 Murders
-	 0 Manslaughters
-	 1 Attempted manslaughter 
Domestic violence is the most frequent assaultive behavior.  We 
will focus part of our crime prevention efforts on bringing this 
number down in 2014. Thankfully none of the sexual assaults 
was of the most serious type (CSC I). While non-aggravated is less 
violent, it is not acceptable either.  
•	 Court Watch: When a criminal case arrest is made, HHA 
occasionally provides comments to the judge or works with 
a victim or witness. This year staff attended a number of 
hearings on a child neglect case.  Other cases involved bringing 
cases to the GRPD detectives. We did this with the case of a 
tenant who advertized the apartment he lived in and “rented” it 
to a dozen unsuspecting individuals for a great price.  He took 
their first month’s rent and deposit ($1200.) and eventually 
fled.  HHA was able to put a stop to his “fake” renting by posting 
a warning sign on the door the building (where we know he 
would see it). That is when the suspect left everything behind 
and fled.  A warrant is still out for his arrest.  The building 
owner was very grateful that we alerted him to what was 
happening and victims were very sad to find out their money 
was gone – at least until the suspect is caught.
•	 home Security and personal Safety: The Association 
trains residents in personal safety and home security in 
order to keep assaultive crime down. In 2013 assaults of all 
types were down from an average of 62 to 33; a significant 
reduction.  This year we assisted five neighbors with better 
security though our free home/apartment security surveys. 
We checked for any ways an intruder could find a quick and 
quiet entry. We provided recommendations that would prevent 
illegal entry.  There are many simple tricks that we know will 
make your home or building less vulnerable to a break-in. We 
met with one owner after his tenant had a burglary and he 
installed all the city code required locks on windows and doors. 
His tenant was very grateful and felt much safer.  
•	 Community Building: Last spring the heritage hill 
Association joined with Easthills, Eastown and Baxter 

neighborhoods to 
host a joint Block 
Rep Round Table.  
Well-known and 
talented neighbors 
and staff from 
each area hosted 
ten round table 
discussions on all 
types of issue and 
projects that have 
been successful 
for them.  The 
best part was 
meeting and 

talking with neighbors from other areas that have the common 
issues and some who live on the same street but in different 
neighborhoods.  Our Second Annual Round Table is planned for 
April for any and all neighborhood activists.  More information 
will come in the next Herald.
•	 Tenants and Rental owners:  We work with both on 
a daily basis.  We have assisted tenants with getting security 
deposits back after moving out, getting owners/managers to 
make repairs and other eviction/lease issues.  The Association 
is a founding member of the Kent County Renter’s Alliance 
which provides free legal assistance to tenants four times a 
month. We also work with rental owners and often contact 
them about activities at their buildings that they may be 
unaware of. 
This year we 
alerted owners 
to 25 issues of 
concern. Most 
rental owners are 
appreciative of the 
information. The 
most common 
issues that we 
help resolve are: 
loud parties, 
trash build ups, 
tall grass/weeds, 
exterior building 
violations, 
sofas and other 
household goods 
in yards after 
move-outs, garbage bins not pulled off street after pick up day.  
This saves owners from getting a notice from the city and the 
associated city fines.
•	 E-Alerts and Updates: E-mails to residents come out 
as needed and alert neighbors to potential threats and ways 
to take action. They also reinforce a sense of community 
among neighbors. We alerted neighbors to bike thefts, a 
rash of robberies, panhandlers going door-to-door, suspicious 
activity, mail and package thefts and other issues last year. We 
also provide tips on what to do about the problems or how to 
prevent the problems with mini-tutorials in the alerts.  Some 
who have been getting these for ten years must be sick of 
reading advice about not leaving valuables in vehicles but new 
neighbors need to know. if you live in the hill and want to 
get the E-Updates go to our website at heritagehillweb.org 
and sign up.   
•	 The hiker Memorial:  When alerted by a neighbor that 
there was a proposal to move the Hiker statue located in Foster 
Park at Cherry, State and Madison SE out of the Hill, we quickly 
got the word out to residents. Response was quick and we 
passed it along to our city commissioners.  After discussion 
with many involved at the city and with the proponent it was 
evident that there was little support. The issue has died for the 
time being.
•	 What Works in Community organizing:  The magic is 
in the excellent and long term relationship that neighborhood 
associations throughout the city have with the grand Rapids 
police Department, with our City Commissioners and with 
City staff.  From the Community Development Department 
through public Works, planning, Code Enforcement, 
historic preservation and the Fire Department – we are 
a team that includes Block Reps and neighbors who work 
with their neighborhood associations.  Long term City staff 
like Connie Bohatch, James hurt, Karen Larsen, Virginia 
Million, Rhonda Baker, Suzanne Schulz, Todd Toffery, 
police Chief Kevin Belk and our Community police officers 
like Kristen gibbons work with us day in and out.  There are 
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hhAs 2012 Report to Neighbors

jim@winter-troutwine.com
616-451-8331
Grand Rapids, Michigan

Specializing in historic:

• Restoration, planning and
design

• Community planning

• Mainstreet design and
consulting

• Tax credits

• National Register
Nominations

Winter-Troutwine  Associates, Inc.
Preservation Architecture and Planning

so many others that deserve this recognition.  This “team” that 
we are all a part of is why Grand Rapids works.  

parking/Traffic/Street Construction:
•	 parking and traffic concerns continue to be issues 
for neighbors, primarily in the north end but also pockets of 
concern in the mid and south end of Heritage Hill. However a 
new tool is available now! Residential permit parking is now 
available to blocks that can meet requirements. See related 
article on page 17. 
•	 Monitored/assisted with a variety of information and 
concerns regarding the neighborhood sewer replacement 
projects. More work is coming in 2014 for State Street, the 
0-100 blocks of College SE, and Union SE.

Neighborhood promotion/Fund Development:
•	 Organized and orchestrated the annual Weekend Tour of 
homes that showcased 8 private homes and 2 public buildings. 
Recruited 237 volunteers to staff the homes and put out the 
welcome mat to 2,700 guests. 
•	 Organized the sixth annual garden Tour that united 
gardeners with Heritage Hill garden hosts. This event 
showcases the variety of urban garden that is a growing and 
passionate movement in Heritage Hill.  
•	 Compiled and published 6 issues of the heritage herald 
and distributed to 4,800 neighbors and posted at our website.
•	 Compiled, produced and provided apartment listings at 
the HHA office and website. 
•	 Organized the heritage hill Night out picnic at the 
Central High campus in August. The bouncy house was a huge 
hit. Look for the picnic to occupy the Pleasant Park that will 
hopefully be open in time.
•	 Organized the annual heritage hill Neighborhood-Wide 
Yard Sale Day in June, 2013 - another passionate event! 
•	 Had great fun organizing all aspects of the now annual 
wine, beer tasting, art auction -- WhAM event. 

•	 Texas Hold-em - 
Staffed 4 gaming events 
at TJ's Game Room 
throughout 2013.

Reduced office hours 
in 2013: Due to budget 
restraints, the HHA Board 
reduced staff hours and 
the office began closing 
on Fridays throughout 
2013. The Association 
struggles as most non-
profits and businesses 
in these economic times. 
Until additional resources 
can be tapped, the 
Association will continue 
to serve you as best as 
we can with limited staff 
hours. The Association 
Board has focused on its institutional neighbors to help 
support the work of Heritage Hill for the same reasons that our 
residents support our annual pledge drive -- we all contribute 
to and share the benefits of this vital area. A few of our major 
boundary neighbors have generously contributed and we will 
continue to work to hopefully realize full participation.

plus: Handled 1000’s of calls and requests regarding a 
multitude of quality of life issues in Heritage Hill

And we continue working with you in 2014 … We 
welcome all new neighbors in 2013 and encourage 
you to get active in your neighborhood. We have a 
place for you!

www.westminstergr.org
Sundays at 8:30a and 11:00a

Absolutely everyone
is welcome.

We don’t presume you to be 
Christian, we only hope to be 

Christian towards you.

First Park Congregational Church
United Church of Christ

10 East Park Place NE
Grand Rapids, MI 49503

616 - 459 - 3203
www.parkchurchgr.org

No matter who you 
are or where you are 
on life’s journey, you 
are welcome here!

Worship with us
 Sunday at 10:30am

Located in the heart 
of downtown, next to 
Veterans Park and the 

Public Library

An Open and
Affirming Congregation
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Leslie and Jon Anderson
Paul Asselin and Jack Sytsma
Assoc. for the Blind  & Visually Impaired
Ron Beechem
Emily R Brink
Becky Butela
Rick Bylsma
Tom Clinton
Tom and Gale Czerwinski
Karen Dahl
Julianne Day
Dave DeJonge
Dennis Delano
James S DeVries
Margaret Dietrich
Kathleen Eberhard
Mark and Ann Elve
Margaret Gage
Karen Garibaldi
Clarice Geels
Troy Haney
 Heritage Hill Dental
Jack and Rebecca Hoffman
Barbara Hudson

Suzanne M Karsen
Michael Kelly
Kelly Leasing & Development,LLC
Lawrence and Roberta Kok
Matt and Kim Large
Mark Levandoski
Dennis and Margaret Lieber
Valerie Long
Regina Lungaro
Compliments of Madison Manor
Barbara Magnotta
Masonic Temple Association
Midtown Craftsmen LLC
John A Miles
Gary E Mitchell and Mary Beth Quillin
Dorothy Munson and Rich Thrush
Faye and Gary Myers
Jana Norlin
John O'Connor and Gay Works
Laurie Piersma
Don and Janette Rietema
Ben and Grace Rietema
Ian Ripmaster
James Smith
Ben Tamminga
Judith Telgenhof and Maria Krushelnitska
Leslie VanBecker and Ed Clifford
Susan and Richard VanHouten

Historic Building Restoration 
Residential & Institutional 

616-454-9337
www.grandriverbuilders.comwww.grandriverbuilders.com

Mike and Tammi VanTil
Gary R and Janice M Walker
Westminister Presbyterian Church
Marjorie E Wielsma
Ken and Sharon Wierenga
Richard Winn
Fred and Wendy Wooden

In memory of Mike Chielens:
Paul Asselin
Lori Augustine
Patricia Barker and Michael Aver
Gert Calmese
Kate and Dan Diedrich
Mark Dykstra
Tonya Gebben
Dave and Cathy Hathaway
Judy Jorgenson 
Sue Karsen 
Mary and Richard Manguse
Wayne and Jana Norlin
Jim Talen
Tom and Chris Truesdale
Don Smalligan and Mary Kenyon
Lee and Larry Webber
Jackie Taylor
Steve Yared

Huge thanks to our recent Heritage Hill 
Association contributors: 
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how About that SNoW!  And as bad luck 
would have it Union NE residents just had 
four blocks between Fulton and Michigan 
changed from one parking lane to two.  
The loss of a driving lane stung when 
the storm of the year dumped a half foot 
of snow at the beginning of the month.  
Both the Heritage Hill Association office 
and the city Traffic Safety Department 
received a number of calls from 
concerned and irate neighbors.  The street 
was nearly blocked by vehicles parked 
at odd angles and too far from the curb. 
Intersections like Fountain and Union NE 
were virtually blind due to cars parked 
up to the corners.   You would almost 

think we had never seen anything like it.  
Why the change did not include odd-even 
parking during winter months, when 
neighbors asked for the extra parking is 
a mystery.  With snowed-in parking lanes 
the street could not be plowed for days 
and buses could not get through either.

New Life on State Street!  The sale of 
the vacant office building at 345 State 
St. SE across from little Foster park has 
been finalized.  Developer Karl Chew of 
Brookstone Capital plans to add two 
more floors of apartments on the main 
building.  He will demolish and rebuild 
the parking ramp and add two floors of 
apartments on top of it.  A green space in 
the courtyard will face Prospect SE and 
additional parking behind the ramp will 
exit on to Madison SE.  There will be retail 
space on the first floor and a community 
room for the residents.  The developer 
will have an office in the building too.  
More details are available by calling the 
Heritage Hill Association office.  Mr. Chew 
is also building a $15 million, seven-story 
residential and retail project at 240 Ionia 
Ave. SE, and a 14-story residential and 
retail project at 20 E. Fulton, across from 
Monument Square Park.  

Washington Street:  Have you wondered 
what the heck neighbors on the 400 block 
of Washington Street SE did to deserve 
the loss of street parking, interrupted 
water service, electric outages, blocked 

passage and dust, mud and muck for 
months on end.  I’d be watching the sky 
for locusts if I lived there.  

Union NE still feeling the effects a week after
the big snow.

 
 

You  your house … 
You are proud of where you live … 

So it follows that … 
You want to open your home for the 

2014 Heritage Hill 
Annual Weekend Tour of Homes!!! 

  
We are close to finalizing a great Tour but we      
still have one more opening for a house.          
Please consider opening yours this spring –                      
May 17 and 18, 2014. Your neighborhood will          
be greatly appreciative! 
 
 

Yes you do – it’s easy and we’ll 
walk you through it!  

Call Jan at 459-8950 
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Quality Craftsmanship at Competitive Rates
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N eighborhood  Potpourri             by Barb Lester   

I called the Project Representative, Jim 
Cobb, of Black and Veech Corporation, 
to find out when neighbors would see and 
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444 Union SE is blooming in midwinter.

 7 days a week - 8am to Midnight (616) 459-0911

200 Union NE GR, MI 49503  -  Next door to Nantucket Bakery
VISIT OUR DELI FOR HOMEMADE PREPARED FOODS

All The Right Ingredients, For All The Right Occasions.

A Heritage Hill Neighborhood Grocery.

N eighborhood  Potpourri             by Barb Lester   

end to the project.  Jim must have been 
getting a lot of calls like mine because 
he immediately reminded me that they 
found an old tunnel thirty feet down that 
was hand dug by workers in the 1920’s.  
“The pipes down there are 90 years old 
and that was the last time we bothered 
the neighbors like this,” he quipped. The 
project is installing separate storm sewer 
pipes, new water lines and a new main 
trunk line.  After that is complete they will 
have to wait until the ground thaws and 
dries up before they start installing new 
curbs and  driveway cuts and repaving the 
street.  Jim  predicts they will be done by 
April or maybe March if everything goes 
well. 

Coming Up this Spring:  
The Second Annual Round-Table 
Discussions with Easthills, Eastown, 
Baxter and heritage hill neighbors.  
Crime Prevention Organizers from these 
neighborhood associations think it is 
more effective and more fun for a large 
group of neighbors to meet, eat and 
discuss current crime issues in Grand 
Rapids and specifically about how 
neighbors are successfully stopping some 
major problems.  Some groups are crazy 
social, spending more time partying than 
Miley Cyrus.  We are looking at April for 
a date.  If you are interested in getting 
involved you are welcome to attend.  
More information will be provided in 
our March/April newsletter and in 
E-Updates. 

heritage hill Yard Sales Day: Get ready 
for June 7, 2014 the day that Heritage Hill 
neighbors cast off their excess household 
goods and reap the rewards of clearing 
out the clutter.  
heritage hill home Tour:  Get ready to 
volunteer for home tour.  We will call you, 
write you and stop you on the street to 
ask for your help on Home Tour 2014.  It 
easier to just say YES!                                                                                  

Mrs. Addie Brown lived on the 
500 block of College SE for over five 
decades.  She passed away January 8 
at the age of 92 years.  Her husband, 
Mr. Bundy Brown passed away many 
years ago.  I called Martha Palmer 
who still lives on College.  She said the 
Brown family was living on the block 
when her family moved there 45 years 
ago.  Martha and Mrs. Brown’s children 
went to Central High School along with 

We remember our neighbors…
Dorthe Holloway, now Dorthe Rhodes 
who also lived on the block. Both ladies 
said that “all us kids hung out together,” 
and would often take the bus to Ramona 
Park at the end of Wealthy Street where 
there was an old fashioned amusement 
park. 
 Martha remembers that Mrs. Brown’s 
oldest son George was a drummer who 
lived in Paris but played throughout 

(Continued on page 12)
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Felix gullick:
 Our neighbor Felix Gullick passed 
away at the age of 92 in January.  He 
was a resident on the 500 block of 
Madison SE for over forty years but 
he was born in Haskell, OK where 
his father had a farm.  He served 
in the Army during World War II 
as a dispatcher while stationed in 
Burma, India.  “It rained for 30 or 
40 days straight” he often told his 
granddaughter Nyomia Weaver.  After 
the war Felix came to Grand Rapids 
where relatives lived because he 
wanted a different life from the farm. 
 At first he drove a taxi but 
eventually Felix started little soul food 
restaurant and ice cream parlor on 
Division. Avenue.  Felix had gone to 
the eighth grade in school but read an 
entire set of encyclopedias to educate 
himself.  Nyomia still has those books. 
During his younger years he played 
baseball with Ted Rasberry who started 
the famous Negro Baseball League.  
Felix retired from General Motors, took 
up bowling and golf and thoroughly 
enjoyed the last years according to 
Nyomia.
 He was often seen sitting on the 
front porch on Madison watching 
the world go by.  He told Nyomia that 
he also “saw a lot of owners (of his 
building) come and go.”  The current 
owner, Liz Klinsing, tells us that when 
she bought the building the prior 
owner, “wanted us to have it because 
we promised to take care of the men 
that had lived in the building for so 
many years already. He did not want 
them to be priced out their home.  “I 
miss Felix sitting on the front porch 
and inviting me in to tell me stories,” 
Liz comments.  “He used to go out 
and sweep my walk and he loved my 
tomatoes from the garden.  He was just 
a really nice man.”

Bylsma Painting Company
Excellence since 1972

Rick Bylsma has given presentations to Historic Societies, Old House Expo 
events, and to the Michigan Historic Preservation Network.

Some of our projects:
 Frank Lloyd Wright/Meyer May – Steelcase – Grand Rapids, MI
 Frank Lloyd Wright Studio/Amberg home - Grand Rapids, MI
 Gibson Restaurant/Mangiamo’s - Grand Rapids, MI
 Voigt House – Grand Rapids Public Museum - Grand Rapids, MI
 Senator William Alden Smith Estate – Grand Rapids, MI
 Hackley and Hume Estate – Muskegon County Museum, MI
 St. Marks Church – Grand Rapids, MI
 First Methodist Church – Grand Rapids, MI
 Westminster Presbyterian Church – Grand Rapids, MI
 Reagan Marketing – Grand Rapids, MI
 Wealthy Street Theater – Grand Rapids, MI
 Graham Home – Lowell Museum, MI
 Women’s City Club – Grand Rapids, MI

No one in Michigan has more experience, expertise, or volume 
of projects in restoration painting.

616-308-8849
www.bylsmapainting.com

We remember our neighbors…
the world.  Another son, Robert, is a 
Pastor at Life Center Church on Madison.  
There were six other children including, 
Thomas, Gary, Joseph, Beatrice and Renee. 
The sixth name is lost in memory of those 
I contacted but the fun they had together 
at Henry Elementary School and Central 

High School is still fresh.  
Both recall roller skating on the fifth floor 
of a downtown factory building every 
weekend.  Martha said she was a really 
good skater but would take her skates off 
at 10:00 p.m. and put on her street shoes 
so she could dance until 10:30 when the 

venue closed.  Dorthe thinks the name of 
the place was The Shangri-La.
 Mrs. Brown was a “lovely person, 
who loved to cook and always had a 
sweet smile, according to Dorthe. “In 
later years we would often stand in 
the driveway and talk,” she remembers 
fondly.  She said the Brown family were 
all musically inclined and the teens 
formed a singing group, “The Browns,” 
and sang at parties and dances in the 
early 1960’s.  My questions seemed to 
bring back a lot of good stories for long 
time neighbors.  I will be doing some 
follow up stories with them.  

When:

Where: 
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 It was a night to remember.  More 
than 100 neighbors join together to 
share a potluck dinner, sing carols with 
Santa and Jessica Adams (of Madison 
Ave. SE) and then settled down for the 
45th election of the Board of Directors.  
There were five openings with 2 
incumbents and 3 new candidates 
running.  

 Meet Charles Roelofs.  He and 
Chelsey and their two babies live on 
the 500 block of College SE.  Charles is 
the grandson of Barbara Roelofs, one 
of the founders of the Heritage Hill 
Association.  But even more terrific is 
that Charles coordinates all of our Texas 
Hold’em events. 

 Marie Koster was elected as well.  
She and her partner    live on the 400 
block of Paris SE.  They moved to the 
Hill and put their home on Tour in 2013 
almost immediately.  They love the 
neighborhood.  

 Deanna Smith moved to the 
200-300 block of Morris SE from the 
Easthills neighborhood where she 
was impressed with the work of the 
Easthills Council of Neighborhoods. 
She was happy to get involved in her 
new neighborhood when a neighbor 
recruited for our board.  We welcome 
her enthusiasm.

 Reelected to the Board were 
Stephanie Kolbe and Mary Robinson.    

 Retiring Board members Jackie 
Taylor, Steve Yared and Jaime Misner 
were thanked for their dedicated 

service over the years and bid a fond 
farewell – until we call on them to 
volunteer on the many projects and 
fundraisers we are planning!  

 A Distinguished Service Awards 
was presented to Todd Julien, for his 
dedicated service to the Heritage Hill 
neighborhood in his work as a City of 
grand Rapids housing inspector.  
Todd is committed to doing the best job 
that he can for tenants, rental owners 
and for other neighborhoods where he 
serves.  That is a huge accomplishment 
because the pressure comes from all 
sides and there are few words of thanks.  
No owner wants to see a long list of 
repairs and tenants are not happy to find 
out that some problems are not code 
violations.  Neighborhood groups call 
all the time with suggestions, questions 
and sometimes requests to “hurry it 
up!”  Todd maintains his dry wit and 
composure despite it all.  We are very 
happy to have Todd Julien working in the 
Hill.  

 Michelle hill of Logan SE also 
received a Distinguished Service 
Award for her decades of work with 
her neighbors to keep their block safe, 
clean and quiet. Issues have risen as they 
do on most blocks: occasional parking 
issues, trash, noise or crime problems 
have cropped up. Their communications 
network has developed naturally over 
the years.  If something bothers Logan 
Street neighbors the word passes quickly 
amongst them. They group sticks together 
to resolve problems and have been 

successful in keeping the peace for 
tenants and owners.  Leadership is not 
always sought after – it is often thrust 
upon one.  Michelle has done a great 
job and we are happy recognize her 
contribution to the neighborhood.   

 B is from Brawl:  The Annual 
Meeting ended in the usual fight 
over the poinsettias decorating the 
tables.  But, this year Chief of police 
Kevin Belk was on hand.  He and 
our Community officer Kristen 
gibbons were able to wrestle the 
main trouble-makers to the ground 
and hold them until the SWAT Team 
showed up.  Unfortunately a number 
of the poinsettias were mangled in the 
melee. Those that weren’t damaged 
disappeared as observers of the 
brawl grabbed them and ran north up 
Prospect Avenue.  Next year we are 
putting dye-packs in the plants. 

Stay safe and warm.

Barb Lester
Community Organizer  

heritage hill Association
Annual Meeting and Board Election
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Remember 
Heritage Hill
Property Owners:
There is a City Preservati on Ordinance that 
governs all exterior changes, repairs and/
or additi ons to Heritage Hill properti es. 
Call the Grand Rapids Historic Preservati on 
Commission at 456-3451 for informati on on 
approvals. You can access the applicati on 
form at the City’s website,
www.ci.grand-rapids.mi.us 
at the Planning Department 
secti on or at the Heritage
Hill Associati on’s
www.heritagehillweb.org. 
This ordinance applies to all 
exterior changes, repairs, and/
or additi ons to your home 
and property.  Items such as 
doors and windows including 
storms, yard structures, 
driveway and sidewalk 
approaches, and fences do 
need HPC approvals.

Heritage
Hill

Connect through blissforgr.org,
facebook or call 889-1277

and the city of Grand Rapids

Standing Up for

Co�ees with Bliss:
Feb. 11 at 4:30 pm at
El Barrio on Michigan
Mar. 11 at 7:30 am at
Common Ground

Rosalynn
Bliss

Commissioner

T H E  A R T  I S  I N  T H E  D E TA I L S

Juli S. Wemmer DDS, FAGD

Jon C. Feinauer  DDS

455 Cherry Street, SE    
Grand Rapids, MI 49503

P 616.458.8593
F 616.458.0738
www.stonecastledentistry.com

STONECASTLE
DENTISTRY

T H E  A R T  I S  I N  T H E  D E TA I L S

Juli S. Wemmer DDS, FAGD

Jon C. Feinauer  DDS

455 Cherry Street, SE    
Grand Rapids, MI 49503

P 616.458.8593
F 616.458.0738
www.stonecastledentistry.com

STONECASTLE
DENTISTRY
T H E  A R T  I S  I N  T H E  D E TA I L S

Juli S. Wemmer DDS, FAGD

Jon C. Feinauer  DDS

455 Cherry Street, SE    
Grand Rapids, MI 49503

P 616.458.8593
F 616.458.0738
www.stonecastledentistry.com

STONECASTLE
DENTISTRY

CurtisCleaners.com

“We deliver a spotless reputation”

For FREE Pick-Up & Delivery

Call 307-0544
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Tru-Trough
Seamless Half Round Gutter Supply

On-Site Fabrication for Contractors & Do-It-Yourselfers
'Chop & Drop'

269.806.1266
john.r.crookston@charter.net

7132 N. 23rd  Street
Kalamazoo, MI 49004

JOHN R. CROOKSTON

Board Notes
Discussion at the November, 2013 Heritage 
Hill Association Board Meeting included:
public Comment for Agenda – Gideon 
Sanders from Innovation Central spoke 
briefly on the first quarter results of the 

programs now offered at Central High 
School, of the improvements in all aspects 
of career education offered and the response 
in student achievement: All very positive.
Treasurer’s Report: The Association has 

 7 days a week - 7am to Midnight (616) 726-6609
208 Union NE GR, MI 49503  -  Next door to Martha’s Vineyard

Taste Something Great! Morning, Noon, & Night!

A Heritage Hill Neighborhood Bakery.

completed 84% of its year with revenue 
sitting at 94% of budget, understandably 
as all fundraisers have been completed. 
The year-end residential and commercial 
pledges are set to go out in December. 

Committee/Liaison Reports: 
institutional – A liaison meeting was 
held with Bill Manns, new CEO of Mercy 
Health Saint  Mary’s who has replaced the 
retiring Phil McCorkle. Jim Payne relayed 
that Bill complimented the Heritage Hill 
Association on its own master plan and is 
looking forward to working with us in any 
future endeavors.  Jim also talked about 
attending a Dyer-Ives event, a sharing 
of ideas put on by this grant-providing 
foundation. 
Nominating – Have a full slate of 
nominees for upcoming board election (2 
incumbents and 3 new recruits).
Fund Raising Home Tour – Currently have 
five homes lined up for Tour. Discussed 
recruiting volunteers for Home Tour at the 
Annual Meeting. Public Museum has 
offered – probably not until 2015 (possibly 
later) - a display room for the promotion 
of Heritage Hill along with our Tour of 
Homes. 
Land Use: The whole report centered on 
AirBnB (and its many related competitors) 
issues and how they impact neighborhoods 
in Grand Rapids and Heritage Hill. With 
regards to city regulations, both the city 
and these internet-driven “rent a room in 
your house” organizations have requested 
delays to prepare clarification of regulations 
for these uses. Heritage Hill may be the 
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• Removals 
• Cabling & Bracing 
• Tree Fertilization 
• Insect/Disease 

Control 
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 Brian McKenzie 
  ISA Certified Arborist 
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(Continued on page 16)
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Board Notes
(Cont'd from page 15)

Please remember us when your apartment 
needs renters. Your dollars not only find 
you tenants but also support the programs 
of the Heritage Hill Association!

You can list your apartment right at the 
website or stop by the HHA office. We 
welcome you!

Heritage Hill Apartment Rental and
Home Sales Listings

All sizes and prices -- Spread the word!!!

RENTHERITAGEHILLWEB.ORG

“At Heritage Hill Dental we are dedicated 
to performing high quality dentistry

in a comfortable environment.
Utilizing the latest technology

with attention to detail provides
the highest standard of patient

care which is the focal point
of our practice.” 

HERITAGE HILL DENTAL
Family  •  Implant  •  Cosmetic

Mention our ad
and receive $50 off

new patient exam. 
 

www.heritagedentalgr.com                                            616.451.2336
255 WASHINGTON SE  •   SUITE 4   • GRAND RAPIDS MICHIGAN   49503

Matthew Lieto, DMD

epicenter of this activity as it currently 
exists in Grand Rapids. 
(Since this meeting, the City of Grand 
Rapids has organized a task force 
representing all sides of the issue to 
draft possible recommendations for 
these short term rental arrangements. 
Several Heritage Hill residents and Board 
members are serving on this task force.)

pleasant park. Asphalt parking lot to be 
removed this fall/winter. Park completion is 
set for August, 2014. Sale of pathway bricks, 
etc., needs to be encouraged (pushed) to 
raise funds.
Motion made for board to enter 
executive session to review and approve 
the 2014 Association budget.

Discussion at the December, 2013 Heritage 
Hill Association Board Meeting included:

2014 hhA Board Welcome/ 2013 hhA 
Board Send offs Call for New Business 
– New Board members Marie Koster, 
Charles Roelofs and Deanna Smith were 
welcomed. Jaime Misner, Jackie Taylor and 
Steve Yared were thanked heartily for their 
years of service. Their years and voices of 
experience will be missed.
2014 officers Election – Motion made, 
seconded and passed to accept the officers 
slate as presented: Jim Payne as President, 
Kate Diedrich, Vice President; Mary 
Robinsin, Treasurer and Mark Hutchison, 
Secretary. A round of applause to all for 
their service. 

The HHA Board meets at 7:00 p.m. on 
the third WEDNESDAY of every month at the 
Mercy Health / Saint Mary’s campus, either in 
the Hauenstein or Wege centers. Please call the 
office (459-8950) or visit the website (www.
heritagehillweb.org) to confirm the exact meeting 
room. Neighbors are welcome to attend. 
 If you would like an item placed on the Board 
agenda, please call the HHA office at 459-8950 
before 4:00 p.m. of the second WEDNESDAY of 
the month. If you would like to address the Board 
regarding an agenda item, public comment is 
taken at the beginning of each meeting. For non- 
agenda items, public comment is taken at the end 
of each meeting. Typically, Board meetings run 
from 7:00 p.m. until 8:30 p.m.

2014 City of Grand Rapids 
Historic Preservati on Awards 

The City is accepti ng Historic Preservati on 
Award nominati ons now through March 1st.

The recogniti on will happen in May, 2014. 
Contact Rhonda Baker, rbaker@grcity.us, 

with your nominati on suggesti on.
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630 Kenmoor SE, Suite 101
Grand Rapids, MI 49546

Whether you’re in the market for a new home or looking to sell your current 
one, call the #1 Residential Retail Real Estate Team in Grand Rapids − 
the Griffin Properites Team!

Whether you’re in the market for a new home or looking to 
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Estate Team in Grand Rapids − the Griffin Properites Team!

GRIFFINPROPERTIES.NET

REAL PEOPLE.  
HONEST COMMUNICATION. 
PROFESSIONAL NEGOTIATION.
OUTSTANDING RESULTS. 
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Yes it is finally here. But there are 
requirements that need to be met to 
establish a resident-only parking (RPP) on 
your block. Here are the needs:

• The area needs to be at least 3 contiguous 
blocks and be 1,500 feet from a traffic 
generator (college, hospital et all). An 
example could be a block(s) on Lafayette, 
a block(s) on Lyon, and a block(s) on 
Fountain.

• If the area meets this threshold, you need 
to get a petition signed by 60% of every 
resident in the specific area to support 
permit parking.

• The petition, the boundaries of the 
parking area, and the suggested hours 
of enforcement need to be submitted 
to your neighborhood association 
(heritage hill) and hhA would 
then submit it to the City. The hours 
of enforcement can be suited to the 
parking situation on the affected blocks. 
If daytime parking is the problem, it 
would be 8 to 5 or it could stretch into 
the evening hours if conditions warrant 
evening enforcement. 

 Once the application is submitted to the 
City, the City will analyze the requested area 
for this necessary requirement: More than 
75% of the parking spaces are occupied 
during the day and a minimum of 50% 
of the spaces are used by non residents. 
The City will verify that the spaces are used 
by non-residents by surveying the streets at 
different times (the day use as compared to 
the night and weekend use for example).
 If this requirement is met, the City will 
mail ballots to the affected property owners. 
More than 50% of the homeowners 
must approve the establishment of 
the residential permit parking district 
on their blocks. If this occurs, the City 
Commission will approve the district and the 
RPP zone will be in effect within 60 days of 
the Commission's approval.
 Parking permits will be required to 
park in the RPP zone and you will need 
to purchase a permit. The cost is $15 for 
January to June and another $15 for July 
to December. To purchase the permit you 
will need to provide a proof of residency, and 
a vehicle registration and a current driver's 
license. Permit holders will be allowed guest 
permits for any guests that need to park in 
the residential permit parking district during 
the enforcement hours. 
 The Heritage Hill Association can help 
you get started if your area meets parking 
thresholds as outlined above. Call 459-8950 
if you are ready to begin circulating a petition 
on a minimum of 3 contiguous blocks.

Residential Permit Parking Program Available now in Grand Rapids 
 
Yes it is finally here. But there are requirements that need to be met to establish a resident-only parking (RPP) on 
your block. Here are the needs: 
 
 

 The area needs to be at least 3 contiguous blocks and be 1,500 feet from a traffic generator (college, hospital      
 et all). An example could be a block(s) on Lafayette, a block(s) on Lyon, and a block(s) on Fountain. 
 
 If the area meets this threshold, you need to get a petition signed by 60% of every resident in the specific area 

  to support permit parking. 
 

 The petition, the boundaries of the parking area, and the suggested hours of enforcement need to be submitted to your 
neighborhood association (Heritage Hill) and HHA would then submit it to the City. The hours of enforcement can be suited to 
the parking situation on the affected blocks. If daytime parking is the problem, it would be 8 to 5 or it could stretch into the 
evening hours if conditions warrant evening enforcement.  

 
Once the application is submitted to the City, the City will analyze the requested area for this necessary requirement: More than 
75% of the parking spaces are occupied during the day and a minimum of 50% of the spaces are used by non residents. The City 
will verify that the spaces are used by non-residents by surveying the streets at different times (the day use as compared to the night 
and weekend use for example). 
 
If this requirement is met, the City will mail ballots to the affected property owners. More than 50% of the homeowners must 
approve the establishment of the residential permit parking district on their blocks. If this occurs, the City Commission will approve 
the district and the RPP zone will be in effect within 60 days of the Commission's approval. 
 

Parking permits will be required to park in the RPP zone and you will need to purchase a permit. 
The cost is $15 for January to June and another $15 for July to December. To purchase the permit 

you will need to provide a proof of residency, and a vehicle registration and a current driver's 
license. Permit holders will be allowed guest permits for any guests that need to park in the 
residential permit parking district during the enforcement hours.  
 
  The Heritage Hill Association can help you get started if your area meets parking thresholds as 
outlined above. Call 459-8950 if you are ready to begin circulating a petition on a minimum of 3 
contiguous blocks. 
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5 in top 5: Five GRPS schools are in Michigan’s top 5% for academic performance. City High-Middle School 
(7-12th grade) is THE top performing school in West Michigan and the ONLY school to offer the coveted International 
Baccalaureate program. Others include Coit Creative Arts Academy (K-5th grade), 6th grade schools Blandford 
School, Zoo School, and the Center for Economicology @ City. 

LEADinG MontESSoRi tHEME SCHooLS: Grand Rapids Montessori serves students from preschool to  
12th grade. North Park Montessori is expanding to serve grades PK-8 starting in the 2013-14 school year. 

CEntERS oF innoVAtion: GRPS is home to five ‘Centers of Innovation’ with college prep themes  
and strong public-private partnerships with local job providers, universities, foundations and more.

- COMING FALL 2013 - Innovation Central (9th-12th grade): All the innovation, talent, resources,  
and partnerships of four Centers of Innovation combined on one campus near the heart of downtown  
and the Medical Mile. The Academy for Design and Construction; GRAPCEP/Engineering and  
Biomedical School; School of Business, Leadership, and Entrepreneurship; and the School of Health  
Sciences will co-locate for maximum educational outcomes.

- Grand Rapids University Prep Academy (6th-12th grade): Small class sizes (18:1),  
rigorous college prep curriculum, and a brand-new state-of-the-art building. 

Choose a Brighter  
Future for Your Child!

LEARN MORE www.GRpS.org

nEW ViSion. nEW CHoiCES. 
tHE nEW GRpS. WE ARE

windows 
commercial • residential

insured • bonded

ROBERT  I. DANIELS

P.O. Box 68492
Grand Rapids MI 49508
Fax  616.827.8828 
Phone 616.827.8473

Cell  616.498.2004
bob@bestwaywindowcleaning.com

Classifieds
professional and dependable cleaning. Performance...guaranteed! We use 100% Green cleaning products. 
Landlord friendly. Call Tina @ 616.970.2330.
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Besides the warm West Michigan 
welcome, I would like to encour-
age you to enjoy a great meal at 
any of the many locally owned 
restaurants. Many of these local 
establishments are committed 
to sourcing local produce, meat 
and other fine ingredients from 
Michigan farms in addition to us-
ing local packaging with the area's 
economy in mind. You need not 
walk, ride or travel very far from 
your hotel to experience unique 
and varied tastes here in Grand 
Rapids — or what I like to call, 
Flavor Rapids.

Look for the “Local First” logo 
and be assured you are support-
ing a local business that, in turn, 
is supporting other local busi-
nesses in our community. This is 
just another way of supporting 
West Michigan business owners 
and the Grand Rapids economy.

Whether you are seeking a fine 
dining experience or a more value 
based meal, you are sure to find 
it here, and supporting local mer-
chants just sweetens the deal.

Grand Rapids Pizza and Delivery 
is a locally based restaurant, 
located in the historic Heritage 
Hill district and part of the Local 
First community of merchants. 
Using family recipes and sourc-
ing locally is not just an idea for 
us — it is how we do business. 
We are committed to making 
pizza, pasta, sauces, salads 
and sandwiches in line with that 
philosophy. At GRPD, we offer 
thick, thin and traditional crusts 
to go with our specialty, gluten-
free, pan and stuffed pizzas. We 
also provide a variety of sauce 
options that local folks have 
embraced. We would be honored 
to share these award-winning 
pizzas with you.

Our goal is to enhance your visit 
to our community and add to your 
Grand Rapids experience.

Be it dine-in, take-out, delivery 
or catering, we look forward to 
cooking for you.

WELCOME TO GRAND RAPIDS!
VISIT
340 STATE ST. SE
GRAND RAPIDS, MI

STORE HOURS
MON-THUR 11AM-11PM
FRIDAY 11AM-12:30AM
SATURDAY 12PM-12:30AM
SUNDAY 12PM-11PM

CALL
616-742-GRPD (4773) 

ORDER ONLINE 
GRANDRAPIDSPIZZA.NET 

NIGHT DELIVERY
THURS, FRI, SAT
UNTIL 2:30AM 

GRAND RAPIDS 

To
Pr
ep
are

And
Serve

PIZZA & DELIVERY
GRAND RAPIDS

pa
re
A

PIZZA & DELIVERY
GRAND RAPIDS

ToToT
Pr
ep

PIZZA & DELIVERY

DELIVERY UNTIL 1HR BEFORE CLOSE

Fire Safety Saves Lives - Sign up for the 
free gRFD Residential Safety program
A free residential safety program can help Heritage Hill homeowners prevent fires. 
Provided by the Grand Rapids Fire Department, this voluntary option offers:

•	 Free smoke alarms (10-yr lithium) and installation
•	 Free in home safety assessments

To qualify for the program, homeowners must live in Heritage Hill and reside in the 
home. Rentals do not qualify however the owner-occupied unit in a rental building 
does. This is a voluntary service and no fire safety violations will be issued. It is a great 
program!

Homeowners -- ensure your safety by scheduling an appointment with the Residential 
Safety program at 616.456.3966. The Grand Rapids Fire Department wants you to be 
safe in your own home!

Editor's note:  A fact that I learned with this program is that the sensor in any type of smoke 
detector stops working in 7 to 10 years - even hard wired alarms. The alarm you hear when 
you change your battery only tests the battery, not the sensor! You need to replace your smoke 
detector every 7 to 10 years. This program not only provides all new detectors, it installs them 
for you too ... all free!
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heritage hill Association
126 College SE
Grand Rapids, MI 49503

Non-Profit Org.
U.S. Postage

PAID
Grand Rapids, MI

Permit No. 523

DATES TO REMEMBER
All Heritage Hill Association 

Meetings are open to neighbors.

Neighborhood Improvement & Public Safety 
organizing efforts of the Heritage Hill 
Association are in part funded by the City 
of Grand Rapids' Community Development 
Block Grant Programs.

Wednesday, February 19, 2014 
hhA Board Meeting – 7:00 pm.

Mercy Health Saint Mary’s 
Hauenstein Center,

H1 Community Room
Cherry Street, between Lafayette and 

Jefferson Avenues

Wednesday, March 19, 2014 
hhA Board Meeting – 7:00 pm.

Mercy Health Saint Mary’s 
Hauenstein Center,

H1 Community Room
Cherry Street, between Lafayette and 

Jefferson Avenues

Annual HHA Events for 2014
Saturday and Sunday,

May 17th and 18th, 2014
2014 heritage hill Weekend

Tour of homes
11 am to 5 pm on Saturday;

Noon to 6 pm on Sunday
Mother's Day Gifts?

We have ticket gift certificates.

heritage hill Yard Sales Day
June 7th, 2014

 9/14/2009 12:08:00 PM 

 

Tidy Home Helpers offers very affordable and 
professional home and small office cleaning services 
to those in the greater Grand Rapids area. We use 
environmentally-friendly Green Seal certified 
products so you, your loved ones, and your 
environment are safe in our hands.   

“At Tidy Home Helpers we’ll keep your  
home looking great.” 

Call 616-233-4832 to set up a free assessment 
Or Visit Us Online: www.tidyhomehelpers.com 

 

Tidy Home Helpers o� ers very a� ordable and professional home and 
small o�  ce cleaning services to those in the greater Grand Rapids area.  
We use environmentally friendly Green Seal certi� ed products so you, 
your loved ones, and your environment are safe in our hands.

“At Tidy Home Helpers we’ll keep
your home looking great.”

Call 616-233-4832 to schedule
a free assessment

Or Visit Us Online:
www.tidyhomehelpers.com
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DR. BRADLEY R. McCOY
F A M I L Y  D E N T I S T R Y

255 Washington St. SE, Suite 1
Grand Rapids, MI 49503

(616) 458-7171

�Accepting New Patients  Convenient parking
Mention this ad for a discount

at your first appointment!
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