
Heritage Hill Association – Crime Prevention/Community Organizer 

Qualifications:  

 Organizing experience - Ability to work with a wide range of people on a grass roots and 

volunteer level.  

 Working knowledge of the GR Police Department/Criminal Justice system and GR City 

Departments and Services. 

 Neighborhood Associations/non-profit exposure.  

 Social media and computer expertise. 

 Ability to work in a small non-profit and volunteer-based environment.  

 Flexibility to work some nights/weekends as needed for neighbor meetings. 

 

Duties Overall: 

1. Promote public safety by informing, organizing and training neighborhood residents, 

businesses and institutions. 

2. Maintain working relationship with Grand Rapids Police Department, its Crime 

Prevention programs and the Criminal Justice system. 

3. Develop, engage community relationships and resources in the public safety arena. 

4. Be knowledgeable and educate residents about City Departments and services. 

5. Assist in the orchestration of HHA annual events.  

6. Identify and promote neighborhood leadership. 

7. Report and be responsible to the Heritage Hill Association Executive Director and Board. 

 

Duties Specifically: 

1. Educate, organize neighbors in crime prevention awareness through door-to-door and 

block club organizing, meetings, e-alerts, social media, and newsletter articles. 

2. Assist neighbors and neighborhood groups in identifying neighborhood problems and 

strategies to resolve issues. Develop leadership. 

3. Complete all requirements of the CDBG (Community Development Block Grant) contract 

including mandated training programs. File quarterly performance reports, participate in 

annual site visit. 

4. Develop and maintain good working relations with Grand Rapids Police Department 

including HH’s community police officer. Analyze crime statistics and distribute as 

appropriate. 

5. Work with victims of crime in the neighborhood and assist with police and court 

proceedings/system. 

6. Attend neighborhood and HHA Board meetings. 



7. Monitor and work with City Housing/Zoning department on HH cases. 

8. Work with GR neighborhood associations on common city-wide issues. 

9. Maintain files on all block, issue activities. Provide written staff reports to the HHA 

Board on a monthly basis. 

 

HHA Office Duties: 

(If the position salary includes HHA General Fund to supplement CDBG dollars) 

This includes all areas of office work including apartment list, databases, web-site and Facebook 

updates, fiscal record keeping, and other duties of a small business. Also needed is 

orchestration and marketing help on Home Tour, Pledge drive, and other scheduled events. 

 

 

 

 

 

 


