
Heritage Hill Association Board Meeting 
April 20, 2016 Minutes 
 
In Attendance:  Jim Payne, Suzanne DeHaan, Todd Hoort, Erin Shupe, Peter Albertini, Teresa 

Dittmer, Ryan Huizenga , Michele Giordano and Marie Koster 
Absent:  Kate Diedrich, Deanna Smith, Mary Robinson, Stephanie Kolbe, Jackie Taylor and 

Charles Roelofs 
Staff:  Jan Earl, Tansy Harris and Maria Zache 
Public:  Suzanne Karsen / Consistory – Liaison for Central Reformed Church and Mark Hanes / 

James Russell (Co-op) House, 535 Fulton St. E. Both guests introduced themselves and their 
intent to attend board meetings and to become more involved with HHA as appropriate.  

1. Call to Order: 7:08 p.m. 
2. Call for New Business – None. 
3. Minutes – Minutes of the March, 2016 meeting were approved as written. 
4. Correspondence Files - Circulated amongst board members. 
5. Public Comment for Agenda – None. 
6. Community Officer Craig Glowney:  Officer Glowney introduced himself, stated that he had 

been our Community Officer since September of 2015 and mentioned the boundaries of his 
specific area (which includes Heritage Hill). Officer Glowney explained that he is working 
closely with Tansy, coordinates with the Child Discovery Center and tries to visit HQ a couple 
of times per week. He will be scheduling a “Coffee with a Cop” in the fall, likely at Lyon St. 
Café and will be participating in the police baseball program for school kids ages 9-12. In 
answer to “What is our biggest issue in the neighborhood and what can we do about it?”, 
Officer Glowney stated that our most frequent crimes tend to be mostly quality of life issues, 
such as parking and noise (parties). Car break-ins still happen and residents are still leaving 
valuables in unlocked cars. Suggestion was made for Office Glowney to spend more time at 
Pleasant Park, as a presence, partly to foster goodwill toward the police. 

ACTION ITEMS: 
7. Preservation Modernization:  Updated Position:  The board unanimously approved the 

updated position letter presented by the Executive Committee via email. 
8. Motion to cancel the May board meeting: The board voted unanimously to adopt the 

recommendation of the Executive committee to cancel the May, 2016 board meeting as it 
was scheduled to take place three days before Home Tour. 

INFORMATION ITEMS: 
9. Treasurer’s Report: Jan commented that as of the end of February, finances look good. 

Heritage Hill was approved to receive the same amount of CDBG funds as last year. Jan 
pointed out that in some months, payroll can look high if that month had four paydays as 
opposed to three.  

10. Staff Reports: Jan commented on recent discussions concerning 568 Madison SE, that has, 
until recently, been used as an illegal three-unit. Jan and Zoning Chair Craig Nobbelin have 
had numerous conversations with prospective buyers. Ryan H. suggested the possibility of a 
buyer going for a two-unit, the second unit being an auxiliary (or “mother-in-law”) 
apartment. 

 Jan also noted that in addition to Pleasant Park, two neighbors are receiving Preservation 
awards on May 26th, including one set of Home Tour Hosts. 



 - Tansy elaborated on the recent uptick in tagging / graffiti in the neighborhood. Discussion 
included the type of paint being used to cover the graffiti as well as a possible art project, 
coordinated with the city, to cover electrical boxes and discourage tagging. Tansy also 
highlighted a Dumpster Day that she is holding on July 9th in the GRPS parking lot on Lyon 
(between College and Prospect). Goodwill and Comprenew may also be present. 
Board members expressed interest in the group Tansy is in concerning gentrification; Tansy 
commented that the group has about 100 members, including the Kent County Health 
Department, is in the planning stages and is looking at such issues as Co-ops, small house 
and rent control. 

11. Committee/Liaison Reports: 
 Fundraising:   

Home Tour:  Peter A. reported that the Friends and Sponsors campaign is about half-way to 
goal but that he is seeing and hearing about a slow-down in giving. Peter stated that he has 
some potential House Sponsors simmering but that there is a learning curve and it has been 
difficult for donors to evaluate the value and that consciousness needs to be raised in this 
area. Peter also encouraged members to think outside of the box to solicit new businesses to 
advertise in the Home Tour brochure.  

 -Texas Hold-‘Em  - A sign-up sheet was circulated for the June event. 
 Garden Tour:  Jim P. reported that recruitment is in full swing for gardens and that the 

tentative date is July 9th. 
 Administrative:   
 Institutional Liaisons:  Jim P. outlined the June 13th demolition event with GRPS, NCBC and 

HHA for 111 College NE, the former City High and U-Prep Academy building. 
Nominating:  Jim also mentioned that the Executive Committee has had recent discussion 
concerning diversity of future HHA boards.  

. Community Engagement:  
Education:   Erin S. detailed a meeting with the Child Discovery Center, including a student 
project about keeping animals safe in Heritage Hill. Erin and Jim P. feel there have been good 
connections made with the school and that there have also been good coordination efforts 
to communicate needs / interests of the school to neighbors. 
Picnic:  The committee is recruiting neighbors to be involved with the August 2nd National 
Night Out / Ice Cream Social. 

 Land Use:   
Preservation:  Ryan H. reported that after further research, he determined that garage doors 
can be converted to overhead operation under certain conditions. Ryan also stated that 
there is an increased fee schedule for HPC permitting, enacted in 2015. 
Zoning:  Ryan H. reminded members that a Charette is being held for neighbors concerning 
the Oakwood Manor and a mixed-use variance that will be before the Board of Zoning 
Appeals on May 19th.  

10. New Business – none. 
11. Old Business – none. 
12. No Public comment. 
13. Motion to Adjourn, made, seconded, passed – 8:38 pm. 
 
Submitted by Maria Zache 
 


